MIPHUS TOPOJA HOBOCHUBUPCKA
IETTAPTAMEHT 110 COLIMAJIbHOM IMOJIUTHKE

: ITPUKA3 ‘
Or 27 G ACAL N Yo

O6 yTBepXk/I€eHNH MYHHIHIAIbHBIX 3ananuil Ha 2020 roa u nia-
HOBbIH Tieproa 2021-2022 roaoB MYyHHLHNAILHBIM Ka3eHHBIM
yupexneHusm ropojaa Hosocudbupcka LleHTpaM noMourd AeTAM,
octaBmiumcss  0e3  noneueHHs  poautenel, «Co3Besaguer,
«KemuyxuHan, « Tenmsiii Jom»

B coorsercTBHH co crartheil 69.2 biojukerHoro koxexca Poccuiickol ®emepa-
iy, Iopsakom ¢popMUpoBaHUS MYHHLMOATBHOIO 3a/1aHWs Ha OKa3aHHEe MYHHUIIHIIAIIb-
HBIX ycnyr (BeimofHeHWe paboT) MyHHUMNANLHBIMM YUpexaeHuaMH ropojaa Hosocu-
OMpCKa, VTBEPXKAEHHBIM [IOCTAaHOBACHMEM M3puu Topoaa HosocuOupcka oT
31.12.2015 Ne 7519 (8 penakuuu ot 15.04.2019 Ne 1364), ITIPUKA3BIBAIO:

1. VrBepauts MyHHLHNAAbHBIC 3a/auus Ha 2020 roa u naanoseil nepuoa 2021-
2022 ronoB MYHHIMNANBHBIM Ka3eHHBIM yupexacHusm ropoga Hosocubupcka
IleaTpamM noMomm aeTsM, ocraBmumcs Oe3 noneuenus poautened, «Cossesiuer,
«Kemuyxuna», «Temnbli aoM» corjlacHo npwiokermo 1 - 3 (mamee -
MYHHLHAJAbHBIC 3a/1aHHsl ).

2. PykoBoaMTensM  MYHMLMIAJIBHBIX  Ka3eHHBIX YHYPOKIGHHH ropojia
Hosocubupcka [lenTpoB nomomu jgersM, ocraBlIuMcs 0€3 ToneyeHHs POJIHTEISH,
«Cossesauen, «KemuyxuHay, « Terusiii goM» o0ecreduTs:

2.1. UcnoitTHeHWe MYHHIIHNATBHBIX 3aJaHH.

2.2. Pasamemenne MYHHUHTATBHBIX 3aJaHHH HAa OQHIMAILHOM cadTe B
HHGOOPMALIHOHHO-TEIeKOMMYHHKALMOHHOH CeTH HUurepHer o azapecy:
www.bus.gov.ru.

2.3. Ilpenocrapnenue oTHeTOB 00 MCMNOJHEHHH MYHHLHMNANBHBIX 3adaHHH B
MOPSIJIKE H CPOKH, YCTAHOBJIEHHbIE MYHUIIHITAIBHEIMHA 3aJaHHAMH.

3. KoHTponb HCHOJMHEHHs MpPHKa3a BO3JOKHTbL HA [Mpejaceaaresis KOMHTETa
OMEeKH U MoneYnuTeabcTBAa MIpHH ropoaa Hosocubupeka Auukuny U. B.
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YTBEPHKJIAIO
Hawannnuk nenapramenta
10 COUMANLHON NOINTHES MIPHI

ropoja HorocubDupeka
(AOIAHOCTL PYROBOJANTEAA W HAHMEHO BIHE

CTPYETYPHORD TIOADEIACICHIS MIPHN
ropaa Hopocwdnpeka)

0. b. Hesamaesa
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MYHUILIMTTAJIBHOE 3AJIAHHUE
Ha 2020 roja u va muranosenii nepuoi 2021 1 2022 rogos
Haumenopanne MyHHIHTIATBHOTO yUpekaeHns ropojia HosocnOupeka  MyHHIMIIAIBEHOE Ka3eHHOC Koib
yupexiaenue ropojia Hosocubnpeka «llentp nomorn jgersam, ocrasmmmes 6e3 nonedenus poaureiaci, OKemuyxunay Jlara navana 01.01.2020
JCHCTRIS
JlaTa OKOHYAHHS
JIEHCTRUA
Butbl AeATEIBHOCTH MYHHIMNATLHOIO yupexacHus ropoja Hosocubupeka Ko no cson- 50305636
HOMY peecTpy
HesTesbHOCTh 110 yX0ay ¢ o0ecneyeHHeM NPOKHBAHMA TPOUas [1O OKB3/]] 87.90
[Ipemocrasienue NPoUUX COLMAIBLHEIX yeuyr 6e3s ofeciedeHns NpoxKHBaHNS 110 OKB3/1 88.90




|. Hanmenopanne Myraumnansuoit yenyru  Cojepkanie ¥ BOCOMTARKE JACTeH-CHPOT M jieTel, octapmxca 6e3 none-
HEHUA POJIUTENICH, IETCH, HAXOJIANMXCA B TPYAHON AKH3IHEHHOH CHTYALIHH +

HaXOJAIHECH B TPYAHOH MKH3IHEHHO CHTYAIIHH

2

Yacte 1. Creaennd 06 oKa3bIBACMbBIX MYHHIIMITAIBHBIX YCIYTax

Pasznen |

L

3. llokasarens, XapakTepu3yiolHue KauecTro i (HI) 00BeM MYHHITHIAILHON yeayri:
3.1. lloka3sareyin, XapaKTCpPU3YIOIIHE Ka4€CTBO MYHHIUMITAILHON YCIyIH:

Koa no obumepoccenii-

CKOMY DasoBOMY
NepeyHio M
PErHOHANLHOMY

HCPCUHHIKD
2. Kareropuu norpebureneii Mynuiunaisnoi yeayru: JletH-cuporsl ¥ JeTH, octasmuecs 6e3 nonevyeHusn pojuTeneii Win 3aK0HHLIX MPeACTaBuTEeNeH, J1eTH,

32.002.0
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853100 | - Jlosis BOCIHTAHHUKOB, JUIS KOTOPLIX | nipo- | 744 100 .

0.99.0.5 B MOJHOM 00hEMe CO3JaNL! YCIOBUS, | [eHT +

AS9AA IPHOIHKCHHBIC K CEMEHHbIM %

03000 Jlons BOCHUTAHHWKOB, HAXOMAIUXCA | npo- | 744 100__

HA MOJHOM FOCYAAPCTBEHHOM nﬁec}j [eHT
HEUCHU I -
Jlonist BOCHHTAHHHKOB Haxojsumxcs | npo- | 744 85 85
B o6pazosareibHON OpraHH3aIH HeHT .
Gonee 6 Mecses i e
Jlossi BOCHIMTAHHMKOR, B OTHOIICHHK | npo- | 744 0 0
KOTOPBIX BLIABJCHE! CIIYHAH KECTO- | IeHT 1
Koro obpawmenus B 00pazoBare/IbHOH
Oprany3anuy B
Jlong ROCMUTAHHHKORB, OXBAYCHHBIX npo- | 744 | 100 100 |
YCIIVIOH O NPHCMOTPY M yXoay A/ | neur N
J1ons BOCTIHTAHHHNKORB, COBEPIIIHE- npo- | 744 10 10 |
WX CaMOBOJIBHBIT YXO H3 oﬁpmgﬁ, LIeHT L
BaTENLHONH Opranu3anum
JLo/1s BETYCKHHKOB, BO3BPALLAIO- npo- | 744 5 53 3
IUXCA HA KAaHHKYISPHBIH HepHol ;J HeHT i
J1oag BOCIIHTAHHUKOE COBEPLIHE- npo- | 744 3 S =3
IIMX TpaBoHapyumenne Y| uenr |
Jloi1s BOCITUTAHHMKOB, B OTHOIEHHH | ntpo- | 744 | 100 100 F—"
KOTOPBLIX oDpajzoBareibHOif Oprauu- | HEHT F l'
3alueit MPUHATE HeOOXOMMBIC ‘I’h = =
MEPBI 110 3ALKUTE UX [TPAB H 3aKOH- | IS J—r"*-.
HBIX HHTEPECOs o B ™
Joia BocnuTanuuKkos, npasa KoTo- npo- | 744 0 07 [0 I" ==
PBIX HAPYILICHBI B PE3YJILTATE JIeH- HeHT 1" == == i
crBuit (GesaeiicTBrA) aMHHHCTPA- " ) J|
K ¥ paboTHHKOB 00OpazosaTe/bHOH I B

P e ——

—
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Oprasu3alnuu ;
JIoNs BOCITHTAHHUKOB, NEPCAAHHBIX npo- | 744 30 30 30 - -
| Ha BOCIIMTAHHE B CeMBH rpaxgian M| yenr
Mo ceoeBpeMen o YCTPAHCHHLIX | nHpo- | 744 1 () 100 100 N -
oOpazoBaTeILHOI Oprainu3almes HEHT

HAPYLLUCHHH, BRIABICHHBIX B PE3VIib-
FATe NPOBEPOK OpranaMu BIACTH,
OCYIIECTBIAIONUMH (DYHKIIHH KOH-
TPOJISl H HAJB30PA B HacTH 3alIN T

pan
JlolA BOCITHTAHHUKOB, OCBANBAIO- 1 npo- | 744 100 100 100 % =
HX JOIMOJIHHTEIBHEIE 0Dpazosa- LEHT

TCIBHBIC TPOrpaMMil B 00pa3oBa-
TCJLHOH OpranA3aniu JUis AeTei-cH-
POT M JIETEH, OcTaBIIKMXCcsA De3 mone-
HCHHA poauTenen Ll
J01s BOCOHTAaHHHKOB, CTABLLMX 110- npo- | 744 l
OejTesMI H IIPH3EPAMHE MEPONIPH- |  LIEHT
ATHH, NPOBOJAMBIX 0DpasoBaTe/h-
HOH OpraHd3almeH, obnacTHeIxX, BCe-
POCCHICKHX, MK IAYHAPOIHLIX

15 15 - =

L]

Ao BOCIHTAHHIKOB, NOCELIAIO- y npo- | 744 20 20 20 - -
LIIHX UHBIC OPraHu3aiium J0MoIHH- LEHT
TEABHOTO 00PA3OBAHMA, KPYIKKH H
Ap.

JOJis BOCHHTAHIHKOB, OXBaYeHHLIX | npo- | 744 100 100 100 - -
YCAYTOH MO Opranu3aiuy muTanus | ueHr

|

Jlons cBoerpeMeHHO ycTpaneHHBIX | npo- | 744 100 100 100 T y
0Dpa3zoBaATE/ILHOMN OpPradu3aluen | 1eHT
HAPYIIEHHH, BLISBJICHHLIX B pe3y/ik-
TATE NPOBCPOK OprasaMH  BIACTH,
OCYINCCTBIAIOIMME  (DYHKIHH KOH-
TPOJISA B HAJI30PA 110 OPraHu3aliM 1u-
TaHus. ‘ —
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.‘—‘2' Hokaszarenn, xapakTepu3yionine 00beM MYHHIMNAIBHOIM YCIIYTH: ) ‘ _
Yuu- | lNokazarens, xapaktepu- | [Tokaszarens, [Hokazarens oGnema 3naveHue nokasarens obbema My- -ﬁ_om (O3~
Kallh- IVIOUMI COJIEP/RANNE | XapaKTepH3y- MYHHIMTATEHON YCIYTH HHLHIATEHON yeiryrm MOXEBIC) OTKIIOHE-
HBIH MYHUIHIANLHON yenyry | oMt yeno- HUS OT YCTAHOBIEH-
HOMEp BHA (popmbl) HBIX MOKa3aTeneit
MYHH- OKa3aHHs MY- obheMa MyHHITH-
LUHIab- HH M b~ HATKHOMN YCITyTH, B
HOH HOH yCIIYTH [peaesax KoTopbix
YCITYTH MYHHIHIANBHOE 33~
AMHE CUUTACTCH Bbi-
TOJTHEHHBIM
HAHMEHOBAHKE 1I0Ka- | ¢auHuua uamepe- | 2020 rop | 2021 roxn | 2022 ron Bi-.npg,._ B abco-
aTens Hua no OKEW | ouepenmoii | (1-if roa | (2-i roa HEHTax | JHOTHLIX
HaHMe- | HAUME | HAMME | HAUM | HauM HauMme- Koa | dmunanco- [LAHO- [1aH0- | nokasare-
HOBa- | HOBA- | HOBA- | €HO- | €HO- HoBamue BLIH 101 BOIO 11e- | BOIO ne- X
HHE HHE HHE Ba- Ba- pHOa) pPHOJLA)
MOK&- | NoKa- | noka- | Hue | Hue
3ATCIIS 3a- 33~ | 1I0Ka- | [noka-
Tens | Tens 34~ 30~
Tels | Tens L
1 2 3 4 5 6 7 8 9 10 I 12 13 14
853100 - - - - - Uncnenrnocrs yesosex | 792 64 64 64 - -
().99.0. MPaRian, HoJIVInE-
BAS9A HIHX CONHANIBHBIE
A03000 VCIIYIH ==
4. HOpMaTHBHBIC IPABOBLIC AKTHI, YCTAHABIMBAIOITHC HPEJICHBLHYIO Leny ( 'I'ﬂpﬁ_:[:};luﬁy_l__zgpu__:_;p_}g_g_:!'ug_ YCTAHOBJICHMA:
Hopmarusubiii npaBoBoii akr
BHJL NMPHHABLLUHI Op- ara HOMEP HanMmenosauue
| ran | =
: I 2 3 4 | | 5

5. 1TOpAI0K OKA3aHI MYHHUHNAIBHON YCIIYTH.
5

1. HopMaTnBHEIC NPABOBLIC aKThi, PEFYITHPYIOHE NOPAIOK OKA3aHH MVHHIMIIANLHOIT YCIAYTH:
MDenepanibubiii 3akon Poceniickoii Depeparin o1 29.12.1995 No 223-03 «Ceveiinniii Koaeke Poceniickoil Deiepattaiy;
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(Pejiepaiiiabiif 3akon Pocenriickoi ®eaepanun ot 24.04.2008 No 48-D3 «OG6 onexe n moneunrenserney:
MOenepamsinii 3akon Poccuiickoit @eaepaunn o1 10.12.1996 No 159-D3 «O ponmonuurenbinx FAPAHTHAX 10 CONMANLHOI HOJUICPAKE JeTeii-CHpoT 1 AeTel,
OCTABMINXCS O3 MONEHEHH POAHTENCH K 4 .
Degepanpnbiii 3akon Poceniickoi Deaepaunt ot 24.06.1999 Ne 120-D3 «O6 ocHOBAX CHCTEMBI NpOPHIAKTHKR OesnamoprocTi u PRBOHAPYHICHHH HCCO-
BEPIICHHONETHHX »;
Hocranonenue Hpasurenscrsa Poceuiickoii Pejiepaiin ot 24.05.2014 Ne 481 «O nesrensuocty opranusanuii ais ACTER-CHPOT | fieTeil, ocTasmmxcs 63
oneyeHus pojreinei, 1 o0 yerpoicTse B HHX JCTCH, ocTaBimxces 6e3 moneyeHus poauTesie.

5.2. lopstaok uidopMHpoOBAKS HOTEHIHATBLHLIX TOTPEOHTENCH MYHHUMIAILHON YCITYTH:

_ Crocob HH(pOPMHPOBAHHS g [ Cocras pasme [ACMOH HH(pOPMaIiui Yacrora oGHoBNCHIS ﬂBEMEIH{H
1 | _ 2 3

Mudopmanus y Bxoja B 31amue Y BXOJIA pa3Menactcs HAMMEHOBAHNE YUPEKICHHU, oka- | 1o MEPE HIMECHEHUN
3LIBAIOMIETO MYHHIHNANLHYIO YOOIy, uipopManus o
_ =i S PEXHME paOOTEI yUPEXKCHHS =

HMidopmanuonnsie CTeHbl B yUpeAICHUH l. Mudopmaitist 0 pexnme paboTel yUpekIcHus; ITo mepe nsMmenenns
2. Hndopmanns o Homepax TenedoHOB yUpexIenus:

3. Hodanas urdopmanms o cocTare 0Ka3biBaCMBIX YCIVT
(B TOM 9HCHE, JUIS IUIATHBIX YCIYT — ¢ yKa3anueM HeH):
4. Mudopmanus o nopsike npueMa B yupesaieHie, oKa-
3BIBAFOIICTO MYHHIIHITAILHYIO YCAYTY:

5. Mudopmains 0 TpHEMHBIX Hacax PYKOBOJIHTENS:
6. Minpopmanus o KOHTAKTHRIX Tenedonax yupeikiie-
HHA, OKA3bIBATOIIEI0 MYHHUMIAILHYIO YCIYTY;

7. Undpopmanus 06 anpecax u tenedoHax BHILIECTON-
ILETD OPrafa CUCTeMbl COLHAILHOM 3aMITRLI HACCICHNA
ropoga Hosocubupeka;

8. Aznpec noprana conManabHo nomMTHKN ropoiia Hoso-

cubupeka. | 1]
Koncynbruposanue (WHndopmanus) npy JHaHoM | Kouncyisruposarine (nupopmuposanue) nposoaures co- | Ilo mepe obpatnenus
oGpatueHnn U no Tenedony IPYIIHHKAMH YUPCKACHHA B IBYX (hopMax: yCTHO (JIMHHO

HJIH 110 TeJIepOHY) H ITHCBMEHHO.

lIpn oTeeTax Ha Tenedounnie 3BOHKN # 0OPAICHHS 110-
TpefuTe/iel NMYHO B 4achl NpHeMA COTPYJIHHKH 110-
ApObHO H B BEKIMBOH Popme uHbOPMUPYIOT OOPATHE-
LIMXCA 110 HHTEPECYIOMMM HX BOMPOCAM.

Lpn HEBOIMOKHOCTH COTPYIHHKA CAMOCTOATENLHO OT-
| } BETHTD HA NNOCTABJACHHBIC BOMPOCK! B CBA3H C TEM, YTO_




Pl

[lopTan connansHOR MoMHTHEH roposa Hosocu-
Oupeka

| PECy, YKazanHomy B OOpalleHun.

7

2

HOArOTOBKA oTseTa Tpedbyer AOHONHHTE/ILHOrO H3yye-

HHA, TTOTpedNTe/IO NPe/UiaracTes OJIHH H3 TPEX BapHaH-
IOB JCHCTBHH:

- HAMOKHTEL ODpalene B NMCbMEHHOH hopme;

- HAa3HAMHTHL JApyroe yaobdHoe Ui noTpeOUTeNs BpeMs
IS KOHCYNLTAIHMH;

- JIATH OTBET B Te4eHHe Tpex padouux JHeH 110 KOHTAKT-
HOMY Teneony, yKazanHoMy norpeduTeneM.
Koucyaprupopanue (MHGOPMHPOBAHKE) B ITHCEMEHHOMN
(hopme OCYHIECTRIIACTCA TTPH MOTYYEHHH 0DpaIeHHs 1o-
TPEOHUTENS O NPEAOCTABICHHAN ITHCEMCHHOH KOHCYIILTA-
UK 10 HPOLSAYpe MpPejAoCTaBIeHHd MYHHIIHIAIEHOH
yeayrin. Orser na obpainenue rotropurcs B revenne 30
JAHEH CO MU PEerHcTpaluH MHCEMEHHOrO oOpaueHus B
vupeiienun. CoTpyIHUK, OTBETCTREHHBIH 3a PACCMOT-

PCHHC L'&GDHIJI,L‘:HHH. odecneunBacT oOBCKTHBHOE, BCECTO- |

POHHEEC H CBOCBPEMCHHOE paccMOTpeHHe obpaiieHns,
FOTOBHT OTBET B NHCBMCHHOH (OpME 110 CYLICCTBY HO-
CTAB/ICHHBIX BOIPOCOR.

OTBeT B MHCEMEHHOR (POPME NMOJUTHCHLIBALTCA PYKOBOAH-
TC/ICM YMPCAKICHHS, COACPAKHT (haMMIMIO 0 HOMED TelIe-
(honia UCIIONMMUTEAA U HANPABAACTCA 10 MOYMTOBOMY @l

Ha noprasie couuaisnon nojutaky ropoaa Hosocudup-
cka (www.social.novosibirsk.ru) pazmemalorcs ciejy-
OLIME caejlenus 00 YUPEeKIEHHN, OKA3LIBAIOLIETD MY-
HHIHITATBHYIO VCIIYTY:

- HAMMEHOBAHNE,;

- nHopmarug 00 aapece H KONTAKTHLIX Tej1edonax:

- HHGpOPMAIIHE O COCTABE OKA3LIBACMLIX VCIIVT,

- uHopMalius 0 cnocodax JloBejicHus noTpedunTensIMH
CBOHX OT3LIBOR, 3aMCHAHHH M IPEUIOKCHHH O p&tﬁu re
YMPEKICHH, OKa3bIBAIOMIEr0 MYHHIITHIANBHYIO YCIYI'Y,
- [IEpeHeHh JOKYMCHTOB, HCODXOHMBIX JUTS ITOJIYHCHHHA
MYHHIHIAIBHON YCIIYIH;

I

[To Mepe u3MeHCHHS
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= HEPCHUCHL OCHOBAHHH JUTH OTKA3A B OKA3aHHUH MVHHIIH-

HAIBHOH YCIyrH _

I. Hudopmaiis 0 JACHTCIBHOCTH YIPCHKIEHNA;

2. Mndopmanus o coctane npeIoCTaBIACMbIX COIHAD-
HBIX YCIIYI

Undopmatms 06 YUPEKACHHH H OKA3LIBACMBIX YCIIYIraX
Ha caiitre www.bus.gov.ru

Cpejersa maccoBoit mH(popMauu [Hocrosnno

Pas o1 SPHE . .
a3MEIICHHE B CCTH HHTCPHET Lo Mepe nocrynaenus Hosoii nudopmaimn

Pasznen 2

I. Hanmenopaiie Mynununansnoi yenyru  Hoaroroska rpaxian, BLIDA3HBIIAX JKETAHAE TPHHATS nereii-ciu-

pn'r W IeTei, ocTasiuxcs 0€3 HoHeYCHHA poJIHTeeli. Ha CeMeiTHBIC
MBI VCTPOHCTBA r

Koa no obuiepoccuiickomy

2. Kareropun norpebureeit M}flu-tmnm..n-,-nnn yenyri: COBEPHICHHOJICTHHE JeeciiocoOHbIe IPaK/Iane, Kenao-  DajoBoMy fepesio wi perio- | 32.003.0
LITHE NPpUHHATEL pedenka (Jereit) Ha BOCIHTaHHe HATLHOMY HEPEHHI |
3. Hokasaresin, XapaKrepHsylonme KauecTso 1 (i) 00beM MYHHIHIANBHON YCITYTH:
3.1, TlokasaTenn, XapakTepHsyOLUIHe KAYeCTBO MYHHIIHIATBHOl ye N1YI'H:
Hoxasarens. [ lokaszarens, [lokasarens, KauecTsa = IHAMCHHE Honycrumpre (Bo3-
VHH- | XapakTepH3ylouuii | xapakrepu- MYHHIHTANBHOH YCIIYIH [oKasaresis KayecTna MOKHBIC) OTKIIOHE-
Kb~ CoJicpKanue IVIOUINH MYHHIIHTTAJIBHON YCIYTH HH OT YCTAHOBJICH-
H b1 MYHHIHIILHOM YCIOBHS HBIX TIOKa3arencii
HOMEp YCITYTH (popmer) KayecTBa MyHHILH-
MYHH- OKA3AHUS NIBHOH YCIyIH, B
ILH- MYHHILIH- NPEACTAX KOTOPhIX
najib- NaTbHOH MYHHIIHITANTEHOE 3a-
HOH YCIVTH JAHHE CUHTACTCSH BLI-
VCIIYTH (TOJTHCHHBIM
HAMMEHOBAHAE NOKA3ATC1 emuuLa name- | 2020 2021 2022 B uopo- | Babeo- |
peHHA TIO roj roz roa UCHTAX | JIHOTHLIX
OKEN (Ote- (1-it (2-i1 HOKa3aTe-
i . peAHOM roji roiu X
Han | waw | wan | Haume | wan HauMme- | koi | duBaH- | naaso- [ niaKno-
i . HOBAHHE COBBIH BOI'O BOTO
Py
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0
MeE- | Me- | Me- | HOBa- | McC- roj) MepH- fnepi-
fno- =2 11 0 HHE HO- | 0J1a) 0/1a)
Ba- | Ba- | Ba- | noka- | Ba-
HHE | HHe | HHe | 3arens | Hue
nmo- | no- | no- [0-
Ka- | Ka- | Ka- Ka-
3a- | 3a- | 3a- 3a-
TeNA | Tens | reas Tell
H )
| 2 3 4 5 6 7 s | 8 9 10 11 12 13 14
853100 - - - Ourno = | YJIOBJCTBOPEHHOCTE MoayyatTeaei veayr | npoueur | 744 1 00 100 100 * =
0.99.0). : B OKa3aHHBIX ycayrax
BAG60A |
AQ000 YKOMIUICKTOBAHHE OPraHu3aiuy cneud- | npoueur | 744 100 100 100 - -
0 AIHCTAMH, OCYIIECTBIAMIOMMMH  [OJII0-
TOBKY
Hons rpaxcaan, npoureumnX noaAroTosKy | npouent | 744 100 100 100 - -
3.2. TlokasaTenu, xapaKrepusyionine 00beM MYHHITANALHON YCIyIu:
Yuu- | Tloxkazarenn, Xapakre- | Ilokazarens, [ lokasarens oObema 3uauvenne nokasaresns obvema Mmy- | Jonycrumuie (Bos-
Kalb- PH3YIOLIHH COAepXa- | XapakrTepu- MYHUIHTIAILHON yCnyry HULHITAILHON YCIyTH MOKHBIE) OTKJIOHE-
HBIH HHE MYHHUITHITAIBHOI 3YIOLIHH HHA OT YCTaHOBJICH-
HOMEP YCIYIH VCITOBHS HBIX HOKAa3aTenei
peect- (hopmMnI) oOBeMa MYHMIM-
POBOH OKa3zaHusa nanbLHOI YCIOYIru, B
3a- MY HHITH- NPEAEax KOTophIX
MHCH/Y A bHOM MY HHIHILWILHOE 3a-
HHKIb- YCIIYTH AAHHEC CHHTACTCH
HBTH BBITTOTHEHH BIM
HOMED
MVHH-
s  HAHMMCHOBAHHe NoKasatens | eaunnua wsme- | 2020 rox | 2021 rog | 2022 rox | Bupo- | Babeo-
.8 iy . perms o | ovepeanoit | (1-i rom | (2-H rOX | HEHTAX | JOTHHIX




: - L
Hab- ! ~ OKEM | ¢unanco- | naano- IaHo. ToKasare-
HOH HAUMEl HaAuUME | HAUM | HauM | Hau Haume- | Kon BLIH rojg BOI'O fe- | Boro ne- AX
YCIyru BaAHH HOBa- | CHO- EHO- ME- HOBa- pHOja) PHD'M)
MoK HHe | BaHue | Ba- HO- e |
Teis| moka- | moxka- | HHE | Ba-
3a- 3a- | IlOKa- | HHC
Tens | tens 34- Mo«
TeAR | Kasa-
L resist = L
| 2 3 4 5 6 {0 8 | 9 10 11 12 13 14
853100 | - - E Ouno | - | YHcAeHHOCTE rpaxiasy, 1o- yeno- | 792 60) 60) 60 =t e <
0.99.0. . JNYYHBIIHX CONHANLHBIC BCK
bAGOA YCIAYIH L
A00000
4. HopmaTHBHBIC [IPABOBEIC AKTHI, YCTAHABIMBAIONHE NPEACHBHYIO ey (Tapud)) ;m_[;u MOPAI0K €I'0 YCTAHOBICHHA:
HopMaTHBHBbIIH 11 paH}:;Huii aKT
BHL NPHHABIIHIT Op- nata HOMEP s ) HaHMEHOBAHHE
e e R = e
i 2 ) BB

5. Iopanok oxasanus MyHHUMITEAIBHON YCIYTH,

5.1. HopMaTHBHBIC PABOBLIC AKTHI, PEryJIMPYIOLIKE NOPSAOK OKA3AHS MYHHIHIANBHON VCIVIH
DeepantHbIN 3akon Poceuiickoit Menepannn o1 29.12.1995 Ne 223-03 «Cemeiinnrii Kojiexke Poccuiickoii Deepamunn:
Dejrepanbubiif sakon Poceniickoit ®egepaunn or 24.04.2008 No 48-D3 «O6 oneke # HONCUHTEILCTBE:
Dejiepanbibii 3akon Poccuiickoil ®eneparnn ot 24.06.1999 Ne 120-D3 «O6 ocHOBAX CHCTEMBI NpopHIaKTHEN DEINAZ0PHOCTH H NPABOHAPYILCHMIE Heco-
BEPIICHHOJMCTHHX »;
[Mocranopnenne llpaenrensersa Poceniickoii Mepepaunu ot 24.05.2014 No 481 «O gesreabHOCTH OpraHH3aimi I8 JICTeH-CHPOT H AeTeH, OCTaBmnXCs Oes
MOHEHCHHA POHTCICH, H 00 YCTPOHCTBE B HUX JIeTei, octaBmmxes 0e3 noneyeHns pojauTeneii.

5.2. Hopsaok HupOpMHPOBAHKS [1OTEHIIATEHBIX HOTPEOHTEICH MYHHIMITAIBHOI YCIIVIH:

Crocob undopmuporanus Cocran Er;hsu:ﬁiiairfi_ih_ﬁ|14m1:;3~1'u_L_r.-n_i-I @ﬂwﬂm
e ] : T 2 - 3
Nudopmaitind y BXOJ@ B 3janmue Y BXO/1a pasMeIaeTes HanMeHOBaHKE yupexkenns, oka- | [1o Mepe H3MCHCHH
3BIBRAIONICIO MYHHUHNAILHYIO YOuyry, uudopMmanss o
PeKHME padOThl YHPEHKIICH s
MHQOPMALHOHHLIC CTERBI B YUPesKICHHH . Midpopmattis o pesume paGoTsl yupekIeHis; [To Mepe H3MEHEHHA

2. Mindopmaius o Homepax renedoHoB yuperJCHHs:

 a




- —— e = = —_— — —

3

KoncyastupoBanue (HapOpMAang) 1pH JIHYHOM
oDpaluenuy 1 no reachony

3. [Nonnag nadopManng 0 CocTaBe OKa3biBACMbIX YCIYI

(B TOM HHCJIE, U IVIATHBIX YCAYT — € YKA3AHHCM LCH);
4. Undopmarnus o nopajke rnpuemMa B yapexjieHne, oxa-
ILIBAKOIIETI0 MYHHUMNAJIBHYIO YCIYTY,

5. Hudopmanus o npueMHBIX Macax PYKOBOHTEINN;

6. Madopmanis 0 KOHTAKTHEIX Tejedonax yupex;e-
HHSl, OKa3BIBAIOLIETO MYHHIHITATLHYIO YCIAYTY:

7. Madopmanus 0b ajipecax u reaedoHax BuinecTos-
IEr0 Opraa CUCTCMbl COLHAIIBHOH 3a11HThI HACCIICH M
ropojia Hosocubupceka,

8. Anpec noprana couuansLHoi noauTukn ropoaa Hoso-

cHbHpCKa.

Koneviabtuporasue (MHGOPMUPOBAHHIE) TPOBOIHTCH CO-
TPYAHHKAME YUPEXJIeHnd B 1ByX GOopMax: YCTHO (JIHMHO
WK 110 TeNe( oY) U ITUCBMCHHO.

[1pu orperax Ha tencdoHmbie 3BOHKH M oDpalnenns no-
TpeduTesned NHUHO B 4AChl IPHEMA COTPYAHHKH [0-
ApoOHO M B BeXIMBOH popme HiHGoOpMHPYIOT 0OpaTHR-
ITHXCS 110 HHTEPECYIOUIHM HX BOIIpOCaM.

LIp HCBO3MOMKHOCTH COTPYAHHKA CAMOCTOATEIBHO OT-
BCTHTEH HA TMOCTABIICHHABIC BOMPOCHI B CRAIM € TEM, 4TO
MOATOTOBKA OTBETA TPeOYET AOMOIHUTEIBHOIO H3yHe-
HHA, 1OTPEOUTENO NpejularaeTca O/IMH W3 TPeX BapHaH-
TOB JICHCTBHH!

- H3JIOKUTE 00palieHue B NHCBMEHHOH (hopMe;

- HA3MAYHTEL JIpyroe yaobHoe ms noTpednTe/is Bpems
JUIS KOHCYJILTALHM;

- JIATH OTBET B TeYeHHe Tpex pabouux jaieif o KOHTaKT-
HOMY Tenedony, YKa3aHHoMY NoTpedOHTeIeM.
Koncynsruposanne (nidopmupoBanue) B MACEMEHHOH
(ropme ocyuecTriseTcs npu noJiytieHny odpaleHus mno-
TPEOMTENH O NPEIOCTABICHHH THCEMEHHOH KOHCYJILTA-
UMK 110 [PONEAYPe NPEAOCTABICHUA MYHHIHIIATLHON
veayri, Orger Ba obGpameaue rotorntes B reveHue 30

JAHCH CO AHA PErucTpaiii MHCHMEHHOr0 OOpauticHua B |

[lo Mepe obpanicung
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yapeAieHud. CoOTpyaHHK, OTBETCTBCHHBIN 38 paccMoT-
penne obpamienus, obecneuunaet 0OLEKTHBHOE, BCECTO-
POHHEE M CBOCBPEMEHHOEC paccMOTpeHue o0pallieH#s.
FOTOBHT OTBET B NHCLMEHHOH 'Il'lﬂp]"-{L" Mo CYICCTBY NO-
CTABJICHHLIX BOIIPOCOB,

OTReT B IHCHMEHHOH (opMe NOATTHCHIBACTCH PYKOBOIN-
TEAEM YUPERJICHHA, COJMEPKHT PaMHIIHIO H HOMep Tejte-
{.IJUHEI HCHOJHUTEA M HANIPABJACTCA 1O TIOYMTOBOMY al1-
pecy, YKazanHoMy B 0OpalieHmH.

[opran conpansHoit MOaMTHKH ropoja Hosoch-
OMpceka

Cpejersa MaccoBoi HHGopMmanum

Ha nopranie coupaipHoi noauTHkn ropoia Hosocnbup-
cka (www.social.novosibirsk.ru) pasmelarorcs cneiy-
OLHE CRECHUSA 00 YUpEkJICHHN, OKa3LIBAIONICIO My-
HHILHITAILHYIO YCIYIY:

HAHMEHOBAHHKC,

HH(OpMania 00 aapece U KOHTAKTHBIX TeNedoHax:
HH(POPMALIH O COCTABE OKA3LIBACMBIX YCIIVI:
ARpopManns o cnocobax MOBECHHA MOTPCOATETAMH
CBOHX OT3BLIBOB, 3aMCHaHKH W 1IPCUIOAKeHHI 0 paboTe
YUPEHAJIEHH A, OKAZBIBAIOMEIO MYHHIHITATBHYIO YCIYTY:
- [IepeYens JJOKYMEHTOB, HEOOXOAUMBIX 1S MOJIYYICH s
MYHHIHITILHOH YCIVIH;

- fIepeveHnh OCHOBAHKI JUIH OTKa3a B OKa3aHuH MYHHIIH-
HAIBHOH YCIYIH

Llo Mepe namenenug

I. Madopmais 0 HesTebHOCTH YUPEHKICHHA;
2. URdopMaiis 0 CoCTaBe NPeAoCTaBIAEMBIX COIHATE-
HBIX VCIYI

[ locTOAHHO

PasMeILCHHE B CETH HHTCPHET

Mudopmatyas o0 yupeskieHnn 0 OKa3bIBaeMLIX YCayrax
Ha caiite www.bus.gov.ru

[To Mepe nocrynienus HoBo#i HHpOpMalm

|. HauMeHOBAHHE MYHHIIMTTATBEHOH yenvrd  UKasauue KOHCVIALTATHBRHOMN, TICHXO0I0IHMECKOH, Ne1arorH4eccKo,
IOPHAHYECKOH, COIHAIBHON B MHOI MOMOIIH JIHI1aM, YChIHOBHB-
HHM (VAOUCPHBIIHM) MM TPHHABIIHM 101 OHEKY (moeurIciib-

Paszjen 3

cTRO) pebenka

bt

Koa no obuepoccHACKOMY




| 3
2. Kareropun norpeburesicit MyHHIMITANLHOR YCAYTH: CeMbH, NPHHABIIME JICTCH-CHPOT H JCTCH, OCTABLINXCS  OUS0BOMY NEDPEHIO Wik perno- | 32.005.0 ‘
03 nonevueHus popUTeIeH, Ha BOCIIHTAHHE . HIUTLHOMY NepeiNio
3. [Tokazarenw, XapaKTEpPH3YIOUHE KAUECTBO U (HITH) 00HEM MYHHUHITUILHOH YCIYIH:
3.1, llokasarenn, XapakTepH3yiouHe KauecTBo M YHUIHIAIBHOM YCIIYTH: i | _ 28
Y HH- Iloxazarens, | TMokasareis, [lokasarens kauecTsa 3naucuHue JlonycruMnie
KaTh- XapakTepH3yIOUIHH XapakrepH- MYHHITHITATBRHOH YCAYTH MOKa3aTe/is KavecTna (BOIMOMKHBIC)
HbIH HO- COJICPIKaHHEe IVIONIH I MYHUUHTTANLHOR YCIYIH OTKJIOHCHHSA OT
MEp MY- MYHHIHTAIEHOH YCIIOBHA YCTAHOBJICHHBIX
HH LI YCIIYIH (dopmnr) noKasarese Ka-
NMATLHOH OKazaHus HECTBA MYHMITH-
YCJIVIH MYHMITH- MAJILHOR YCIYIH,
N 1EHOMN B Hpejienax KoTo-
VCIYITH PLIX MYHHIHIIAIb-
HOC 3aJlaHHE CYH-
TACTCH BLITTOJIHCH-
_ HBIM
HANMEHOBAHHE NTOKa3aTes eauunua uame- | 2020 2021 2022 Bupo- | Bab-
PEHHSA 110 o1 roj roja HeHTax co-
OKEH (oye- (1-# (2-i HIOT-
PeAHOM roj roju HBIX
dunan- | mano- | niIaHo- MmoKa-
COBBIH BOTO BOI'o sare-
o) nepu- 1nepH- JIAX
naupe | Hausm | mam | mamm | mam pamve- | kot ona) 0ia)
HOBa- | €HO- | Me- | eHo- | me- HOBAHKE
HHE | BAHHE | HO- | BAHMEC | HO-
[IOKa- | noKa- | Ba- | noka- | Ba-
saresns | 3a- Hue 3a- HHEC
TS | mo- | Tens | no-
Ka- Ka-
3a- 34
Teons Tend | 3
| 3 4 5 | 6 | 7 R 9 10 |l 12 13 14
853100 |- ' E Ouno =i ﬂ”ilH YKOMIUICKTOBAHHOCTH MITATHLIMKA | 1pouUenT | /4 100 100 100 - -
0.99.0.b " CHAMHHIIAMH TIO CONPOBOKICHKIO 3aMe-
AGZAA - HIAOHMX CeMeil -
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00000 T ! Honsa ceMmeil YChIHOBHBIUAX (Y/104EPHB- | TIPOLICHT | 744 100 100 100 = =
| LIEX) WK TPHHABIINX 110 OIICKY (10-
[CUHTENLCTBO) peOCHKA, KOTOPLIM OKa-
| 3aHa ydiyld " f
3.2. [okasareis, XapakepH3yIonHe 06bEM MYHHIHIUILHOH YCIIYIH: ) _=
Yuu- ITokasareis, Xapak- [ lokasa- lokaszarens obLeMa 3nadenne nokasarens obvema | Jlonycramsie (BOIMOMK-
KaJIb- TEPHAVIOIIHN COACp- Tellh, Xa- MYHHLUHMIIATBHOH YCIYTH MYHHIHTIATRHON YCIVIH HbiE) OTKIOHCHAS OT
HBIH KaHWe MYHHIMIIAIB- | PaKTCpH3y- YCTAHOBICHHBIX HOKA3A-
HoMep HOH YCITYTH KOMIH . Teneit obnLema MyHHITH-
MYHH- ycnosu# NAIBHOH YCAYTH, B Hpejic-
LH- ((hopMEI) AAX KOTOPBIX MYHHIH-
[1Tb- OKa3aHHA NatbHOE 3a/1aiie CHHTa-
HOH MYHHIIH- S team e | CTCH BLIMOIHECHIBIM
YCIIVIH MaabLHOH HAMMEHOBAHHE MOKa3aTes enunanua usme- | 2020 rox | 2021 rog | 2022 B upo- B abGconwor-
yCAYIH peHHA 110 __l'_‘}K EW | ouepen- (1-it roa | roxa (2- HentTax HBIX ITOKa3d-
| paume- | Han | mam | mamM | Ha HauMe- KO/ HOM Qu- | [IAHO- i 1roj TCaAX
HoBa- | mMe- | M¢- | eHo- | WM HOBAHHE HaHCcO- | BOro 1e- | IJaHo-
HHE HO- | HO- | BaHue | cH BbIlf rOJ1 | pHOAA) BOI'O
noka- | ma- | Ba- | [HOKa- | OBA '; repu-
1arTenn | HHe | HHE 3a- HH 0J1a)
mo- | nmo- | ‘rens e
Ka- Ka- 1no-
3a- 3a- Ka-
Tens | rend Ja-
el
— H -

1 2 3 4 S 6 ' 7 | 8 | 9 | 100 St 13 14
833100 | - - - OO0 - | Unenennocts cemeit, |ﬂu1f¢- eTMHAIL 642 100 1 00 100 - -
0.99.0). YUBLIMX COIHATBHBIE YCIAVIH
BAG62A
A0000
_ﬂ-_ a—

4. HopMaTHBHBIE PABOBLIE AKTLI, YCTAHARIHBAIOMIHE IPCACITBHYIO UCHY {mpmhi 6o n_f}ﬁ;|,|m1.;__.:1_ 0 YCTAHOBIICHMA:
L By HopmaTupHbLIi IIDHIH;HHH AKT: (S
BHJL HPHHSBIIHIT Op- | Jlara HOMEP HanMeHOBAHHE
& ran pai IR e . =
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5. [Mopsaox oxazaHus MYHHIMITAILHONR YCIYTH.

5.1. HopMatHBHAIC (IPABORBIC AKTHI, PEryHPYIOUIHE MOPSA0K OKA3AHNA MYyHHIMITLTLHOH YCIYTH:
destepanbibiii 3akon Poceuiickoii deaeparmn o1 29.12.1995 Ne 223-B3 «Cemeiinbiii Koxeke Poceniickoit Depeparmmy;
Mdejepanphpii 3akon Poceuiickoit Menepauun or 24.04.2008 Ne 48-03 «O0 onexe u Nnoneun TeNILCTBE Y,

MDenepansibiii 3akon Poceniickoii (enepaitnn 01 24.06.1999 No 120-03 «O06 ocHoBax cucTeMbl NMpodHIaKk THKH Oe3HAI30PHOCTH 1 ﬂljﬁﬂﬂﬂﬂp}'ﬂmﬂﬂﬂ HECO-

BCPIICHHOJACTHHX ¥,

[Mocranopnenue Ipasurensersa Poccuiickoii Menepaunn ot 24.05.2014 Ne 481 «O eATCALHOCTH OpraHn3aumi JUIA JeTeli-CHpOT | JIeTeH, OcTaRimxcs oes

HONEHEHNUS pojutencii, i 06 YeTpoicTBe B HUX JICTEH, ocTapimmxes Oe3 noneueHns posHTec.
5.2. Iopaaok #udopMHPOBAHMA NOTEHIHATLHLIX MOTPEOHTENICH MYHHUHITAJIBHOH YCIYTH:

Crocob urpopmupoBanyis =1

2 S_———

Cocras pasmeraeMod HihopmMaiu

I

2

e

Hudopmanns v BXxoja B 31a0H¢

Yacrora obnosnenns uud

3

Y BXO/a pasMelacTes HAMMEHOBAHNE YIPEXKICHHS, OKa3bi-
BAIOMICTO MYHUIHTIATBLHYIO YCIYTY, HH(OpMAIHs O peKHMe
paboTel YUpeskACHUSA

Mudopmantmonsie CTeHIBI B YUPEKRIEHH I

obpaweHun 1 1o reaedony

1o Mepe H3MCHEHMH

|. Mudopmanus o pexuMe paboThl YHPCKICHHA:

2. Uudopmanus o noMepax TenedoHoB yupeuIeHus;

3. Monuas nudopMalis 0 COCTaBe OKa3bIBACMBIX YCIYT (B
TOM MHCIIE, JUIA IUIATHBLIX YCIVT — ¢ VKA3aHueM [eH );

4. UndopMmatiis o 1mops/IKe NpueMa B y4peKIeHHe, 0Kaibl-
BAIOUICTO MYHHLUMITAUILHYIO VCIVI'Y;

5. Undopmaums 0 NpHEMHLIX YacaxX PYKOBOAHTCII;

6. ndropManus 0 KOHTAKTHBIX TEAC(OHAX YUPEKICHHA,
OKA3LIBAIOUICTO MYHHITHIIANBHYIO YCITYTY:

7. UndpopManms 00 ajipecax u tenedoax BoIlleCTOAMEro
Oprala CUCTeMbl COLHAIILHOM 3alllHThl HACCICHHA IOpoJia
Hosocubnpceka;

8. Asnpec noprana counaisHoi noaHTHKM ropoja Hosocu-

[lo Mepe n3Menenns

Oupeka. i
Koucyneruposanue (anpopMuapoBanne) MNPOBOARTCA CO-
TPYAHMKAMM YupexJieHus B AByX (opmax: yCTHO (JIHYHO
HIIH 110 TeseoHy) U IMTHCBMEHHO.

[Tpu oTeerax Ha renedonnLic 3B0HKH H oOpanieHHs NOTPE-

ITo Mepe oOpateHus

OHTENeH JIMYHO B YACK! IPUEMa COTPYIHHKH MOJAPODHO H B
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BEHIMBOIH (hopme HHPOPMHPYIOT 0GpaTHRIIMXCH 1O WHTE-

PECYIONIHM HX BOMpOCAaM,

[lpy HEBO3IMOKHOCTH COTPYJHMKA CAMOCTOATEILHO OTRE-
THTH Ha MOCTABJICHHBLIC BOIPOCH] B CBAZH € TEM, YT0 NOII0-
TOBK& OTBETA TPEOYeT AONOIHATENBHOIO H3YHCHHS, HOTPE-
OHTENIO Npe/UiaracTes OJIHH H3 TPEX BAPHAHTOR JACHCTBHIT:
- HAIOKHTEL 0Dpaienne B MHCEMEHHOI opMe;

- HA3HAYHTH JApyroe yaobuoe /Uit noTpeduTe s Bpems Jyis
KOHCYILTAILHH,

- 14T OTBET B TCHEHUE TPEX padOvHX JHEH 110 KOHTAKTHOMY
Teseony, yKasaHHoMY noTpeOHTeIeM.
Koncyneruposanne (uudopMupoBanue) B NHCHLMEHHOMN
(OpMe OCYIIECTBISETCA 1IPH NOJNYHEHHH oDpaleHus mno-
TpEOHTENA O NPEAOCTABICHHH ITHCHMEHHON KOHCYILTAIIMN
IO HpoLCAYPE HPEJOCTABICHHA MYHHIHIANLHON YCIYIH.
OtseT na obpamenne roroBures B Teuenue 30 jaueit co Jus
PErHCTPAIIMH IHCEMEHHOI0 oDpalieHnns B yapexiaesun, Co-
TPYAHHUK, OTBETCTBCHHBIH 34 paccMOTpeHHe odpaneHns,
obecrneynBaeT 0OLEKTHBIOE, BCECTOPOHHEE H CRBOCBPEMCH=
HOE paccMOTPEeHHE 0DPALICHMS!, IOTOBHT OTBET B MHCHMEH-
HO# (hOpME TT0 CYIECTBY IOCTABICHHBIX BOIIPOCOB,

O1eeT B 1HceMeHHo# JopmMe noanHekBaeTed PYKOBOHTE-
JEM VUPCKIACHHSA, COACPAHUT (haMHIHIO H HOMEp Teiediona
HCIIOJIHMTE A M HANPABIACTCH 110 NOYTOBOMY ajipecy, VKa-

3AHHOMY B 00paileHuu. —

lopTau counaibHof nommTHKs ropoja Hosocu-
OHpCKa

Ha noprase coumansnoi nonurukn ropoja Hosocnbupeka
(www.social.novosibirsk.ru) pasMemaiores cieyviomnme
CBEACHMS 00 YUpPEeHJICHHH, OKa3LIBAIOMICTO MY HHAIIHITI AL
HYIO YCNYTY:

~ HAUMEHOBAH ML

- HEopManma 06 ajipece 1 KOHTAKTHEIX TexedoHax;

- HHPOPMALLHS O COCTABE OKA3LIBACMBIX YCIIYT:

- HHopMaua o criocobax JloBeeHns noTpedHTe MM
CBOHMX OTIBIBOB, 3aMeYanuii n npeuioxkennii o pabore
YUPCHICHHA, OKA3bIBAIOLICI'O MYHHITHITAUIBHYIO YCIYTy:

[To Mepe H3IMEHERUA
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- [ICpeYCeHb JOKYMCHTOB, HCODXOMHUMBIX UL HOIYYEHHS
MYHHITHTTATBHONR YCIVIH;

- [IEpeYUCcHb OCHOBAHMY UL OTKAa3a B OKa3aHHH MYHHITH-
MATLHOH YCITYTH

Cpejicrsa MaccoBoii HHpOpMaIHT

|. Undopmanns o IeSTensHOCTH YHPEKIACHHSA;
2. MudopMauus o coctase NnpeaocTaBiseMbixX COIHATBHBIX

yeuyr

[Tocrosuuo

Pasmernienne B cerH HHTCPHCT

Mudopmanins o yupemxIeHH 1 OKa3hIBACMBIX YCIVIax Ha
caifre www.bus.gov.ru

l1o mMepe nocrymnenns nosoit nudopma-

LLHH

r e = - rrWEa

. HanmenoBaHnue MyHHIMITAIBHON YCIVIH

Pasnen 4

(OkazaHue KOHCYILTATHBHOI, ICHXOMOrHYECKOH, NeAaroriyecKkoit.

IOPHJIHYECKOIl, CONMANBHON M HHOI NOMOILM J(HIIaM K3 YHcia jie-
TEH, 3aBEPLIHBIIMX NpeORIBAHHE B OPralHu3aliy JUIs jJeTei-CupoT v
2. Kareropuu notpebuTesielt MyHHIMNansHoi yeayry: Jler-cuporst 1 ieTy, ocrasinmecs 6€3 noneueHus poiu-

Ko no obuepoceniickomy

GazopoMy nepedio wan peruo- | 32.006.0

TEJICH, 3aBCPUIMBUIHX HPeOLIBAHUC B Oprain3aidax JUs JMeTed-CHpoT | JIeTel, octasumxcs 6e3 monevuenns po- HETHHOMY HEPEUHIO
JIATENIEH, JTHTIA M3 YHCia JIeTei-CHpOT M geTeil, octaBimuxces 0¢3 noneucHus poaureiei, B sospacte o1 18 o 23
JeT '
3. Ilokasaresn, XapakTepHsyroime KauecTso H (WiH) 00beM MYHHLHITAILHOMN YCIIYIH:
3.1. llokasarenu, XapakTepH3yiomme KauecTBO MYHHIMHITATLHON VCIYIn:
YHH- | lokaszarens, [loxazarens, [loxazarens KavecTna JuaucHune Jonycrumuie (Bos3-
Ka Tk~ XapPaKTepHU3VIOIIMH | XapakrepH- MYHHLHITAIEHOH YCIYTH [OKA3aTe/Id KavecTna MOKHBIC)
HBIH HO- CoAepiKanue IVIONIHH MYHHIMIIAIBHOR YCIYTH OTKJIOHEHHA OT ycra-
MEp MV- |  MYHHIHOAIBHOI VCIIOBHA HOBJIEHHBIX MOKazare-
HHILH- YCIyra (popmbi) JieH KauecTBa MyHHILK-
najabHOH OKa3aHmuA NAJTBHOR YCIYIH, B
YCIIYIH MYHHIH- HPEHEJIEX KOTOPRIX
ITUTLHOH MYHHUHIWIBHOE 33218~
YCIIYTH HHE CHHTACTCHA BBINO-
HEHHBIM
HAWMEHOBANNE MOKA3ATCA _ki CIIMHMIE HIMEpEe- 2020 2021 2022 B npo- B abco-
s o OKEN o Ol roi UCHTAX | JHOTHbLIX
P :.-"'j.
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HO- | HO- | HO- | MOKa- | HO-

Ba- | Ba- | pa- | 3arens | ma-

HHE | HHE | HHE HHE

mo- | no- | mo- [o-

Ka- | Ka- | Ka- Ka3a-

1a- | 3a- | 3a- Tes

Teis | Tens | rens

I 2 3 g 5 6 7 8 9 | 10 1 12 13 14

853100 | - : - O4no - Yncnennocts rpaxiias, YeJIoBeK | 792 95 95 95 F =
0.99.0. '. HONYYHBLUIHX COLMATLHEBIE
bAG63A YCIIYI'H
A00000

4, HopmaTHBHBIE IPABOBBIC AKTEL, YCTAHABIMBAIOIHE NPEACALIYIO ey (tapud) mmbo MOPA/I0K €10 YCTAHOBJICHHS
Hopmarusubiii 1ipaBosoit akT

BUJ [IPUHABIIAN Op- nara HOMED Haumenopanue
raH
1 2 3 4 ' " ISR

5. [opstioK OKa3aHus MYHHIHNATBHON YCIYIH.
3.1, HopMaTuBHBIC IIPABOBLIE AKTHI, PErYIHPYIOUHE HOPSAOK OKAZAHHA MYHULHITAILHONR YCIYTH:
Denepanpabiii 3akon Poceuiickoln Mepeparmn ot 29.12.1995 Ne 223-D3 «Cemeiinniit Konexe Poceniickoii Meepatumy;
Depepanbubii sakon Poceniickoit Oejepatmn or 24.04.2008 No 48-B3 «O6 oneke U NMONCHHTENBCTRE »:
[locranosnenne [lpasurencersa Pocenitckoit Menepatmn ot 24.05.2014 Ne 481 «O nestenpHocTi opranusanmi uis AeTeli-CHpoT i JeTei, OcTaBmmxces
0€3 NONeYSHNA POJNTENCH, H 00 YCTPORCTBE B HUX JleTell, OCTAaBIINXCA De3 noneyeHus POHTECIICH ». '

.......

Cnocob rrgopmuposariis Coctas pasmenaemoii nadopmarpm Yactora 06HOBICHHA HIOpMAnHA

1 2 3
Mndopmanus y BXona B 3jianue Y Bxoza paiMemacrcs Haumenosanue yupexienus, | [To Mepe m3MeHeHns
OKa3bIBAKOIIET0 MYHHIHIAILHYIO YCIyry, HHpopma-
L : WSt 0 PeAHME paDOTLI yUpenaeHHs L
Mu(opMallHOHHBIE CTEHIBI B YUPCHKICHHH I. Madopmanus o pexume paboTsl yupekiaeHns, [ o Mmepe n3MeHeHns
2. Undopmariug o HoMepax TeieoHOB VAPEKIEH Wi,
3. Nonuast yuopMaLus 0 COCTaABE OKAIBIBAEMBIX
YCAYT (B TOM HMHCAE, JUTA MIATHRIX YCIVI — C YKa3a-
HHEM LICH ),

724
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4. Unpopmanna o nopsjike npHeMa B yUpexeHue,
OKa3bIBAIONICIO MYHHITHITAIBHYIO YCIYIY:

5. MndopManug o npHEMHBIX Hacax pPYKOBOAHTES,
6. UndopManins 0 KOHTAKTHRIX TeleoHAX yupexKie-
HHA, OKa3bIBAIOIETr0 MYHHIIHIAILHYIO YCIYTY:

7. Uudopmauns o0 agpecax u Tesied)oHaxX BbILCCTON-
Er0 OPraHa CHCTEMBI COLHANLHON 3alHUThl HACEIe-
nus ropojia Hopoecnbupexka;

8. Ajlpec nopraia counaibHOH noJMTHKH ropoda Ho-
BOCHOMPCKA.

Koncynsruposanue (MaGopMannag) npa THIHOM
obpateHnn 1 1o rejaedony

pameHus B yupesaeHin, CoTpyHHK, OTBETCTBEHHBIA

Koncynsruposanne - (HudopMHpoBanme) MpoOBOIATCS
COTPY/JHAKAMH YUpexIcHHA B JIBYX (pOpMax: YCTHO
(MHYHO MM 110 Tenedony) 1 MHCEMEHHO.

[Ipu oTeerax Ha TenedoHubIe 3BOHKH U 0DpalleHus 1mo-
TpeOUTE/ICH JIMYHO B Yackl [IPHEMA COTPYAHMKH MO-
ApobHO U B BEKINBOIH (hopMe HH(OPMUPYIOT 0DpaTHB-
[HHXCH 110 HHTEPECYIOLUM HX BOIPOCAM.

[Ipn HEBO3MOKHOCTH COTPY/IHHKA CAMOCTOATENILHO OT-
BETHTHL HA [MOCTABJICHHEIC BONPOCH! B CBA3H € TEM, 4TO
HOJTOTOBEK:R OTBCTE 'I‘ptﬁ}’l.‘:'l" AOTIOJIHHTCIIBHOT'O H3YYC-
HHA, MOTPEOUTENIO TIPe/UIaracTes OJIMH W3 TPEX BapH-
AHTOB JCHCTBHIA:

- H3NOKHTHL OOpaneHne B MHCEMEHHoI hopme;

- HA3HAMMTH APYroe yJo0HOe JUIs NOTpeOUTENsN BpeMA
JUIA KOHCYIIBTAallHHM,

- I1aTh OTBET B TCHMCHHE TPCX pﬂﬁﬂ‘!ﬁ}{ JIHEW MO KOHTAKT-
HOMY TCJIC(OHY, YKa3aHHOMY [IOTPCOUTEIIEM.
Koncynsrrponanue (HiudopMupoBanie) B MHCbMEHHOH
(hopMe OCYIIECTBAACTCA HPH NOJYHEHUH 0DpameHus
noTpeduTeNns o MPeaocTaBIeHHN NMHCLMEHHON KOH-
CYJAbTAIMH (10 MpoueaAype npejocrapJicHns MYHHIIH-
nanbHOH venyru. Oreer Ha oDpateHme roroBUTes B T€-
gyerne 30 aAned co JHd perucTpaiuy MUCLMEHHOro 0b-

1o mepe obpatenns
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34 p:lLLhHHﬂLIHIL nnp.uuunm obecneunBaetT 0DLEK-
THBHOE, BCCCTOPOHHEE H CBOEBPEMCHHOC pacCMOTpE-
pue obpateHnd, roTOBHT OTBET B MHCHEMEHHON hopme
[0 CYIMECTBY [OCTAB/IEHHBIX BONPOCOE.
Oreer B muchMennoi gopme moAIHcLIBacTCad PYKOBO-
JMTEIEM YUPEKICHHS, COJCPIKHT (DAMHJIMIO H HOMED
TesieoHa HCNOTHUTENA W HANPABIACTCH N0 HOYTOBOMY
aipecy, yKasaHnoMy B 00palcHHu.

[Hopran conuansroi noanTuky ropoja Hosocu-
OHpCcKa

Ha noprane conuasibHOM NOJHTHKH ropojia HopocH-
oupcka (www.social.novosibirsk.ru) pasmemaroTes
CHCAYIOLME CBEACHNSA 00 YHPCKICHUH, OKA3BIBAIO-
HIero MyHHUIHIAUILHYIO YCIYTY:

- HAUMEHOBAHHE;

- padopmars 00 ajpece U KOHTAKTHBIX TeNe(oHaX;

- HHGPOPMAILS O COCTABE OKA3LIBACMBIX YCIIYT

- prdopMaltis 0 crnocodax NOBEACHUA NOTPEOHTENAMH
CRBOMX OT3LIBOB, 3aMEUaHuit U NIPeUIoKeHHil 0 paboTte
YUPEHKUCHUA, OKAZBIBAIOMIETO MYHHIHTIATBHYIO
YCIAYTY:

- MepeseHs AOKYMEHTOR, HEOOXO0MMBIX UL MOJTy4e-
HUS MYHHIHITATEHON YCIIYTH;

- riepedeHs OCHOBAHKH JUIS 0TKA3a B OKA3aHHH MYHH-
|1I1]ld.|ll:lll.‘lll YCIIYTH -

[lo Mepe H3MEHCHHA

Cpejiersa MaccoBoi HHdopMaunn

lludmpxmzum 0 IEATENBHOCTH ‘w‘lpf::{wlLHHﬂ
2. Undopmanipg 0 cocTase NpeloCcTaBIseMbIX COMH-
ANMBHBIX YCIYT

[TocToAHHO

Pasmernienne B CeTH MHTCPHET

Hm]mpmuum 00 YUpeK NEHHN ¥ OKA3bIBACMBIX YCI1Y-
rax Ha cafite www.bus.gov.ru

[lo Mepe HOCTYTUIeHHs HoBOM HEDOPMAIHK

|. HanMeHOBAHHE MYHHITHTIATLHOH YCIIYIH CojiepKanue JIMI H3 YHcia JETEH-CHPOT H JeTeH, OCTARIIHXCH oe3

ONCYCHHA POJNTEICH, 3aBEPITHBIIMX npeOLIBanue B opravu3aii

Paznen 5

VI ICTeH-CHpoT, HO He cTapie 23 ner ¢

- i"r ..-'.i"'fr.

Ko 110 o0iepoccHieKomy
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2. Kareropun norpednreet MYHHIHNAILHON yeayrn: JIuna us yncna neref-cHpoT B JeTel, octasiuuxcs Oe3  Oasoromy nepemmo win persio- | 32,007.0
NONEYSHHA POANTEICH, 3aBCPIIHBIITHX MpeObLIBAHKE B OPrady3anuix U JeTeH-CHpOoT | IeTeH, OCTaBimxcs bes HAITBHOMY fepetHIo
MOICYCHUA POANTENCH ;

3. IMokazaren, XapaKTepH3YIOUIHE KauecTRO U (HIH) 00BEM MYHHIIHIIAILHOH YCIIYIU:
3.1. llokazarenu, XapaKTepu3yIOUHe KauecTBO MY HHUMITAILHOH YCIIYIH:

=

Vuu- [ lokazareis, [Tokasarens, [lokazarens kayecTra 3uavenue JlonycrHmelie (BO3-
KaJlb- XapaKTepH3YIO- XapakKrepu- MYHHIHTTATBHONR YCIAYIH MOKA3ATeNd Ka4yecrna MOJKHBIE)

HEIA HO- LLHIH IVIOMIH MYHUIHIAIEHOH YCIVIH OTKIOHEHHA OT ycra-
Mep MY- CO/ICpIKanme yYCNoBus HOBJICHHKIX TTOKA3QTC-
HMIH- MYHHIHIIBHON (hopmbi) Jel KauecTsa MYHH-
HAIBHOH YCIYTH OKa3zaHusd | [HIANBHON YC/IYIH, B

YCIYTH MYHHIHM- npeieiax KoTophix
NanLHOH MYHHIHITATLHOE 3a/ia-
YCIYIH HHE CHHTACTCH BBINOI-
HCHHBIM
HAMMEHOBAHHE [TOKasaTes eauuuna uime- | 2020 2021 2022 B npo- B abco-
peHu Imo rojl 1o roa LEHTAX IMOTHEIX
OKEH (0ue- (1-i (2-# froKasare-
peHOH o ol TIAX
HauM | HaW | Haw | HauM | Hau naume- | koja | duHaH- | AHO- | AAAHO-
EHO- | Me- | Me- | EHO- | Me- HOBAHHE COBBIH BOI'O BOI'O
pa- | HO- | HO- | Banue | HO- roa) nepu- | NCpH-
uue | Ba- | pa- | noka- | Ba- ona) 0z1a)
no- | Hue | HMe | 3a- HHE
Kasa- | nmo- | mo- | Tena | no-
Tens | Ka- | ka- Ka-
ja- | 3a- 3a-
Tens | red Telst
|
| 2 3 | 4 5 6 7 8 9 10 ] 12 13 14
853100 - - - | Ouno.| - | Jloas BRIMYCKHHMKOB, Haxoasiuuxcs Ha | npouent | 744 | 100 100 100 - -
0.99.0.b HOCTHHTEPHATHOM COMPOBOM/ICHHH M
AG4AA HAXO/MIIHXCH HA TOCYJIapCTBREHHOM
00000 ~obecredeHun i

3.2. llokasarens, Xapakrepuiyiomnme o0beM MYHHIMITUTEHOR YCIYTH:

ot
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Yuu- | INokazarens, xapak- | |lokasatens, [ lokazarenn obnema 3Hauenne nokasareas oosema Jonycrumeie (BO3MOK-
Kallb- TepH3YIoLIHiT co- XapaxkTepHly- MYHHIUHIATEHOH YCIIYIH MYHHIUHNAILHON YCIyry HBIC) OTKIOHEHHS OT yCTa-
HBII HO- | fepikanue MyHUIM= | FOLHH YCIIO- HOBJIEHHLIX NoKazatene
MEp My- HAILHON YCIYTH s ((popmst) 0OBEMA MYHUITHIATHHOH
HHIH- OKa3aHus My- YCHyri, B Apeiesax Koto-
HaJIb- HHIHTIAABHOH PBIX MYHHITHITATLHOE 34~
HOM YCIyra JAHHE CHHTACTCH BBINON-
YCIAVIH HCHHBLIM

HaHMEHOBaHHE | CJIMHHIA W3IMEpeHns 2020 rox | 2021 rop | 2022 rox | B npouen- | B aGeomor-
NOKa3aTess no OKEH ogepeanoin | (1-itroa | (2-# rox Tax HEIX 10Ka3a-
HAHM | HAH | HAW | HAMME- | HAUM HauMe- Koj (punanco- [J1aHo- J1aHo- Tenax
eHO- | Me- | Me- | HOBa- | eHo- HOBAHHE BbIi roj BOI'O 11€- | BOro me-
BaHHe | HO- | HO- | HHE no- | Ba- pHOjIA) pHOIA)
[oka- | Ba- | Ba- Kaza- | Hue
3a- | HHe | HHe | Tens 1o-
Teld | no- | no- Ka3a-
Ka- | Ka- Tens
3a- | 3a-
Tend | rens
] 2 3 4 S5 6 7 8 9 10 11 12 13 14
853100 3 > - Owno - UucneHHoeTs | YeNOBEK 792 I l 1 - -
0.99.0. : rpaxiaH, mosny- .
BAGIA YUBIIHX COIH-
A00000 AJILHBIE YCITYTH

4. HopMaTHBHBIC [TPABOBBIC AKTHI, YCTAHABINBAIOIOHE NpEeAeIsHYIO teny (Tapud) 1nbo NOp4JIOK ero YCTaHoBJICHHS:
HopMmarusubiil npasBoBoif akT

BUJ1 IPUHABIINI Op- aaTa HOMED Hanmenopanue
I'dH
— — e - —_— S — e e |
| 2 3 . 4 3

5. Hopsajaok okazannsg MYHHUMITILHOM YCIIyTy.
5.1. HopMaTHBHEIC IIPABOBEIC AKTHI, PErYIHPYIONIHE MOPSAIOK OKAZAHHA MYHHIIHNATILHONH YCIYIH:
Meaepannnniii 3akon Poceniickoii ®eaepatmi or 29.12.1995 No 223-03 «Cemeiinniii Konexke Poccuiickoil dejiepattum,
zepaibHbii 3akoH Poceniickoit @eaepaitnn ot 24.04.2008 Ne 48-D3 «O0 oneke u HONCYHTEILCTREN;
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Menepanbubii 3akon Poceriickoit Penepaunn o1 24.06.1999 Ne 120-D3 «0O06 ocnoBax CHCTEMBI ITPODHIAKTHRH OS3HAIOPHOCTH W APABOHAPYINEHU HECo-
BEPUICHHONCTHHX M,
[Tocranosienue [pasureanctna Poccuiickoii ®esnepaunn o1 24.05.2014 Ne 481 «O jleaTesibHOCTH OPraHmu3atinii JUst ICTCH-CHPOT # jieTeil, octapummxes 63
floTIeUeH A pojHTesieit, H 00 YCTPOICTBE B HUX JETeH, OCTABIINXCS Be3 NONCHEHHS POJHTCICH ).
5.2. [opsaaok uu@opMHPOBANHA TOTEHIHATLHBIX I0TPEOHTEIICH MYHUIHIAILHOH YCTYTH:

Criocob nudopMiupoBatis Cocras pasvermaemoii Hapopmalimu HYacrora obnonsienns HHGOPMAIIH

I 2 3
Uudopmaiius y Bxoaa B 3j1aHuue Y pxoja paaMeniacrcd HamMmeHopauue yupexaenus, | [To mepe uamenenus
OKa3BIBAIONIEr0 MYHHLIHNAILHYIO YCIyry, HHpopma-
1M 0 peKHME paboThl yupeRACHHS

MudopMaiHoHHbIe CTEH/IBI B YUPEHKIEHHH 1. Madopmatns o peskume paboThl VUpeKIeHHs, [To Mepe mavmenenns
2. Undopmanus o HoMepax TeneoHoB yUpekKICHH,
3. [Monuas nudopmatinsg ¢ COCTABE OKa3bIBACMBIX
veIIyT (B TOM 9HCIIe, JUTS TUIAaTHBIX YCIYT — ¢ YKasa-
HHEM 11eH);

4, Uudopmanus o nopgjike npuemMa B yupeiajieHue,
OKAILIBAIOIIEr0 MYHHITHIAILHYIO YCIYTY;

5. Undopmats o npHeMHBIX Hacax pYKOBOJHTEA:
6. MudopMaring 0 KOHTAKTHBIX Tesledonax yupexiie-
HHA, OKAZBIBAIOCTO MYHHUIMIIAIEHYIO YCIVIY,

7. Mudopmanus 06 ajpecax u Tenedonax BeIECTON-
MEro Oprafa CHCTEMbI COLUHAILHOM 3aMTREI HACEIC-
Hus ropoja Hosocubupeka;

8. Aspec noprana CoHAILHON NOJHTHRN ropoja Ho-

ROCHOMPCKA. s
Kouncynsruposanue (HHBOpMALHA) TTPH JTHUHOM Koncynsruposanue (uudopmuposanue) nposogures | [To mepe obpainenus
oOpatueHuy ¥ 1o Tenedony COTPYJAHHKAMM YUpexk/IeHus B ABYX (opmax: ycTo

(IHYHO HIH 1O Tesie(pOHY) H HHCEMEHHO.

[Ipu orBerax Ha TenedoHHbie 3BOHKH B 0DpanmeHu 1no-
rpebuTenei IMYHO B Hachl NpHEeMa COTPYIAHHKH 110~
JpOOHO M B BEKIHBOI (hopme HHPOPMHPYIOT 0DpaTHB-
HIMXCA TIO0 HHTEPECYIONIHM HX BOIIPOCaM.

[TpH HEBOBMOXHOCTH COTPYAHHKA CAMOCTOATEILHO OT-
BCTHTH HA MOCTABJICHHBIE BOMPOCH! B CBAZH € TEM, HTO
[MOArOTOBKA OTBETA TPEOYET MONOJIHHTEILRHOIO H3ye-
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HHA, TOTPEOHTENKD NpeUIaraeTes O/IMH W3 TPEX BapH-
AHTOB JCHCTBHH:

- H3JIOAKHTH 00DpallieHHe B ITHCBMEHHOM (popMe;

- HA3HAYHTE JIpyToe yaobHoe jutd notpeburens Bpems
JUIA KOHCYNIBTALMM;

- JIaTh OTBET B TCHCHWE TPeX paboumnx JAHEH 110 KOHTAKT-
HOMY Tenedony, ykasannomy norpeburesem.
Koncynsrupopaaue (HHPOPMHPOBAHKE) B IHCEMEHHOM
popme ocymecTBaSeTCS NMPH NonyHeHnH obpaleHus
NOTpedUTEIsl 0 NPEJOCTABICHHH [THCLMEHHON KOH-
CYJNILTAIIHH TIO MPOUEAYpPe MPeJOCTaBIICHUS MYHHIIH-
nansHoMi yeayrd, Orser na obpamenme roToBaTC B Te-
yenue 30 aHeit co jHs perucTpaiuny NHCLMEHHOr0 00-
patenus B yupexaeaun. CoTpy/IHuK, OTBETCTRCHHBIIN
3a paccMmorpenne oOpauienus, odecneunpaetr oOBeK-
THBHOE, BCECTOPOHHEE M CBOCBPEMEHHOEC paccMoTpe-
HHE ODpALUCHHS, FOTOBHT OTBET B NHCLMeHH0H (hopme
MO CYHIECTRY MOCTARICHHBIX BOITPOCOR.,

Oreer B MUCHMEHHOMH (POpPME MOJITHCHIBACTCH PYKOBO-
JMTCIICM YUPCKICHHA, COACPKHUT (PaMMIMIO W HOMEp

Tﬂflﬁl’i}ﬂllﬂ HCTIOUTHHTETA H HAMMTPABJIACTCA 110 [TOYTORBOMY

AApECY, YKa3aHHOMY B 0DpatieHi .

[Hopran counanbnoi nosaTHKH ropoxa Hosocu-
DHpcKa

Ha noprane cousajibHOR noymTuky ropoja Hosocu-
onpeka (www.social.novosibirsk.ru) pasmeinaiores
CHCAYIOLIHE CBEACHUA 00 YUPEKICHHH, 0KA3KIBAIO-
MEro MYHHITHIAIBHYI) YCIIYIY:

- HAHMEHOBAHHE,

- uH(opmaiug o0 ajpece U KOHTAKTHLIX Tenedonax:

- HI(pOpMAITHA O COCTABE OKA3LIBAEMBIX YCIYT]

- HH(popMaLHA 0 crocodax NoBeIeHNs NOTPEOHTEIAMH
CHOMX OT3LIBOB, 3aMeyaHuil ¥ npeuioxkenuii o pabore
YUPCIKACHUS, OKA3LIBAIOIET0 MYHHITHITAIBHYIO
YCIyTY:

- [IEPEUCHE JOKYMEHTOB, HeOOXOMUMBIX JUIA MOTyHe-
HUS MYHHITHITAIBHOH YCIIYIH;

Ilo MEpE HAMCHEHHA

g

il
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- [IEpeHeHb OCHOBAHMH 1A OTKA34 B OKa3aHHH MVHH-
HMITIBHOHN YCIIVIH

|. UndopMannsg o AeATeNLHOCTH YIPeKIeHHA:
2. Hudopmanng o cocrase npeioCcTaB/seMbIX COLM-
AMBHLIX YCIYT

Cpeacrsa MaccoBoil HHpOpMaIHH

| locTosnHO

lﬂ?i?h-lﬂl.'llﬂHHE B CCTH HHTCPHCI

HMudopmanug ob yapexacHHH 0 0Ka3bBacMbIX YCiy-
rax xa caire www.bus.gov.ru

[lo mepe nocrynnenus HoBoil nudopmanuy

Pasznen 6

|. Haumenopanwe mynnuunansaoi yeayr  CojeficTsrue yeTpoiicTBy JIeTeill Ha BocniuTauue B ceMpio !

2. Kareropuu norpebureneid MyHHUHnaILHOH yeayru: JeTu-CupoTsl B AeTH, ocTaBiunecs 0e3 noneycHus poiu-

TeACH, COBEPIICHHOJIETHHE JIeeCIiocobHbIe rpaxkiane |
3. lloxazarenu, XapakTepH3yIONIHe Ka4ecTO U (JITH) 00BEM MYHHITUTATLHON VCIYIH:
3.1. llokazarein, XapakTepH3YIOLIHE KAYCCTBO MYHHIMNAIBLHON YCIIYIH:

Ko no obimepoceniic komy
Ga3oBOMY NEPEHIO HIH PEFHO-

HAUTILHOMY NCPCiHIO

32.008.0

Yun- llokasarens, [ lokaszaren, llokasarens kauecrpa 3uaueHue Honyerumeie (Bo3-
KATh- XapaKkTepH3yIOHi XapaxkTepn- MYHHITHTATLHOM VCITYTH NOKa3aTens KavyecTna MOMKHBIE)
HBIH HO- cojiepiacanne 3VIOLIHH MYHHUHITATBHOH YCIYTH OTKJIOHEHHA OT yCTd-
MEp MY- MYHHIHTIATEHOMH YCIAOBHA HOBJICHHBIX [OKa3aTe-
HH K- VCIYIH ((popmmni) JICH KaMecTBa MYHHITH-
MaJ1bHOM OKA3AHMSI NAJIBHON YCAVIH, B
VCIVIH MYHHITH- MPeACHax KOTopbiX
HEUIBHOM MYHHIHITATBHOE 33/1a-
YCIYTH HHE CHYMTACTCH BHINO-
HECHHLIM
HAKMEHOBAHHE MoKazares e/IMHNIA H3Me- 2020 2021 2022 B npo- B abco-
PEHMA 110 roj roj IOl fenTax MOTHBIX
OKEH (0ue- (1-# (2-i noKazare-
PeIHOM roa FOL HX
HANM HaH | HAHAME | HanM HaH _ HAHMMCHO- | KO lbli!lElH» IJIaHO- | IaHO-
CHO- | Me- | HOBa- | cHO- | Me- BaHHe CORBI BOTO BOIO
Ba- HO- HHEe | Banue | Ho- ros) nmepu- | HEpH-
HHe | Ba- | noka- | noka- | Ba- ona) o71a)
o- | Hue 3a- 3a- HHE
Teas | ress =8 = A=




Kaza- | 11o- o-
TCNR | Ka- K-
3a- 30-
Tens resis
T T S N R N R w0 3 E
853200 |- - - Ouno - | Jlona yKOMIIEKTORBAHHOCTH rar- | npoueHr | 744 100 100 100 - -
0.99.0.b | HBIMI SJIMHUIIAMH 110 COJACHCTBHIO
AGSAA YCTPOICTBY JAETCH HA BOCHHTAHUE
00000 B CEMBIO .
Jloas rpaskian, MONYYHBINKX KoH- | npoueut | 744 100 100 100 - B
CYJALTALMH 110 BOIpOCaAM CeMeil-
HOI'0 YCTPOHCTBA v
Jona pojwreneit jereil, nonyqaus- | npoueHr | 744 2() 20 20 - -
[IHX KOHCYJABTATHBHYIO, TICHX0I0-
I'HYECCKYI0, IIS1arornyecKyio, KpH-
JIHMECKYIO, COIHANLHYIO H HHYIO
MOMOIIL B LEMX NpodhriIaKTHKH
COLMANIBHOTO CHPOTCTRA
Jlonda BOCTIMTAHHHMKOB, TmiepemaH- | npouenr | 744 30 30 30 - -
HBLIX B CEMBLIO Ha BOCHHTaHHe
3.2. llokazares, XapakTeprsyionHe 00heM MYHHIHNAILHON YCITYIH:
V- [lokasarens, xa- [lTokasarens. [TokaszaTenan obneMa 3yayenue nokazare;in odbema Jonycramuie (BO3MOXK-
KajTb- PaKTEPU3YIOUHI | XapakTepusy- MYHHIHIIANLHON YCIYI'H MYHHRIMITAILHOH YCIYIH HBIC) OTKJIOHEHAA OT yCTa-
HLIH HO- | COACpAAHHE MY- IOUHA veno- HOBJICHHBIX MOKa3aTe/1eH
Mep My- HHIMHATBHON B ((popMBI) 0OLeMa MYHHITHIANLHOI
HHIM- YCIAVIH OKA3aHUA My- VCIVIH, B lIpEJIe/iax KoTo-
118.1h- HHLMILALH O PBIX MYHHUHIIAILHOE 3a-
HO¥H YCIIYIH JIAHHE CHHTACTCH BHINOJ-
yciayrn HCHHBIM
HaHMCHOBaHMe | eauHMua uaMepenns | 2020 ropx | 2021 roa | 2022 roa | B npouen- | B abeomon-
nokKasarerns no OKEH ouepeanoit | (1-i rox | (2-# roj Tax
S
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Hau | Haw | HaM | HAHMC- | HAHM HANME- Ko drunanco- ILIaHO- [1aHo- HBIX [TOKa3a-

mMe- | Me- | mMe- | HOBa- | eHO- HOBAHHE BBIH roft BOTO e~ | BOro mne- TEIAX

HO- | HO- | HO- | HHE IIO- | Ba- pHOIa) pHOaA)

pa- | Ba- | Ba- Kaza- | HHE

HHe | uue | mue | rTens [10-

no- | no- | mo- Kasza-

Ka- | Ka- | Ka- TEJA

3a- | 3a- | 3a-

TEAA | TeNA | Tens

! 2 3 4 5 6 7 8 | 9 10 11 12 13 14
853200 Ouno KoinuecTso je- YEJIOBEK 792 13 14 14 - -
0.99.0. ' TCH, NEepPEIaHHBIX
bAGSA Ha BOCITHTAHHE B
A00000 CEMBIO ‘
4. HopMaTHBHBIC IPABOBLIC AKTHI, yg'rmﬂﬂun BAKOLIHE NPEJICNTBHYIO 1eny (Tapu]) 1100 NOPSUOK Ero YCTaHOBICHH:
HopmaTusblii NpaBoBOM aKT
BHJL IPHHSABIINH Op- jara HOMED Hanmenopanme
ram e bl n
l 2 3 4 5

5. [opanok oxkazanus MyHHUIHITATLHONR YCITYIH.
5.1. HopMaTHBHBIE [IPABOBLIC AKThI, PErVIMPYIONINE MOPATIOK OKa3aHus MYHHUANIAILHON YCIYIu:
Mdepepansubii 3akon Poccuiickoit @enepauun o1 29.12.1995 No 223-03 «Cemeiinplii Kojexe Poccuiickoit Deaepatiym»:
Mepepanbuniit 3akon Poccuiickoil ®exepanyn or 24.04.2008 Ne 48-D3 «O0 oriexke H HONCHHTCILCTBE Y,
dejiepansibii 3akon Pocentickoit ®enepanmu o1 24.06.1999 Ne 120-03 «O6 ocxopax cuereMbl TPOGHIAKTHKH DE3HAZOPHOCTH H NPABOHAPYIIEHHUH HECo-

BEPIIEHHONE THHX »;
[locranornenue | Ipapurenscrsa Poccnifckoit @enepannu o1 24.05.2014 Ne 481 «O gesareiibHOCTH opramusaiuin s JeTeH-CHpOT M JeTeid. ocTaBimuxes bes

MONeYeHHs pojauTeei, u o0 yerpoiicTBe B HHX JeTei, ocTaBiuxcs 0e3 noneyeHus poJHTeneH».
UacTora oOHOBJICHAS m@ngmmmu }

5.2, lopajok HHGOPMUPOBAHUA NOTEHUHAILHBIX OTPeOHTENICH MYHHIMITAILHON YCIYIH:
Cnocod HupopMUpOBaHH J Cocras pasmeniaeMol Hidopmaitiy
| L T 2 St 3
[To Mepe H3MCHEHHA

Y BxXoja pasMelLIacTCl HAHMCHOBAH He YUpeXKICHHs,
OKa3hIBAIONIEr0 MYHHIIMIAILHYIO yeiayry, uudpopma-
IHA O pexuMe paboThl YUPCHKICHHA
l. Mndopmanns o pexcume paboThl yupekaeHH;

Mudopmanns y BXxoja B 31anme

[To Mepe M3MeHEHNHA

MuopMaLHOHHBIC CTEHBI B YUPEHKICHHH

T L R s ——

e

P
"
't



29

2

2. MudopmManus 0 HoMepax 1e1CPOHOB YHPEKICHUS;
3. losmag wudopmanng 0 COCTaBE OKA3LIBAEMLIX
YCJYT (B TOM 4HCIHE, JUId [UIATHBIX YCIVT — C yKasa-
HHEM TICH);

4. Undopmanus 0 nopaike npHeMa B yupexienne,
OKA3BIBAIOLICIO MYHHIHUTTAIBHYIO VCIIVTY;

5. Undopmaius o npUeMHBIX Yacax pYKOBOAHTENA:
6. Undopmanus o KOHTaKTHRIX Te/1e)OHax YIpeKIe-
HUA, OKA3BIBAIOMEr0 MYHHITHITAILHYIO YCIVTY:

7. Undpopmanns 00 agpecax 1 TejedoHax BLILIECTONA-
[EI0 OPra’a CUCTEMBI COLMATBEHON 21U TH HACEIe-
iug ropojia Horocubmnpeka:

8. Ajipec noprana counaibHOMH noJuTuku ropoga Ho-
BOCHOHPCKA,

Koncynsruposanue (HH(pOpMALIHS ) NPH JTHYHOM
oOpattenun 1 no renedony

Koncynsruposanne (MupopMHpOBaHHE) MPOBOAATCH
COTPYIHHKAMH VUpPCHJICHHA B JIBYX (bopMax: YCTHO
(HuHO MM 1o renedony) ¥ HHCEMEHHO.

[1pn orperax na resedoHnbIe 3BOHKH H 0DpallleHns 110-
TpebuTeieil AMMHO B YAChl NIPHMEMA COTPYAHMKH IO-
ApodHO ¥ B BEAKIMBOIH (hopme urdopMupyioT obpaTus-
LIMXCH [0 HHTEPCCYIOUIHM HX BOIIPOCAM.

[ Ip1 HEBO3ZMOKHOCTH COTPYIHHKA CAMOCTOSTENEHO OT-
BETHTEL HA NMOCTARJICHHBIC BOIPOCHI B CBA3H C TEM, H4TO
MOArOTOBKd OTBETa TpedyeT JAONOJHHTENBHOIO H3yYe-
HHA, OTpebHTEmMO NMpearaeTcs O/IHH H3 TPeX BapH-
AHTOB JCHCTBHMN:

- H3NIOKHUTH obpatenue B nucsMenHoi gopme:

- HA3HAYMHTL JPYroe viiobHoe Juis noTpeduresst Bpems
JUTIS KOHCYIIBTALLMM

- JIaTh OTBET B TEMEHHE TPeX pabouux JIHEH 110 KOHTaKT-
HOMY Tenehony, YKazaHHOMY noTpednTeseM.
Koncynnriposanue (Hudopmupopanie) B IHCEMCHHOH
fopme ocylIECTBISCTCH NPH NOJYHCHHH o0parieHns

[ 1o Mepe obpatuenus
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CYJALTALMK 10 TPOLEAYPE NPEIOCTABACHHS MYHHIH-
naisHON yeayru. OTeer Ha obpalueHne roroBHTCS B Te-
qeHne 30 jiHei co AnA perucTpaluy nuehMeHHoro o6-
patenns 8 yupexacunn. CoTpyJHHK, OTBETCTREHHBIH
3a paccMoTpenHe obpauteHus, obecneunpactr oObnex-
THBHOC, BCCCTOPOHHEE W CRBOEBPEMEHHOE PaCCMOTpE-
HHEe ODpameHus, roTOBHT OTBET B IIHCEMEHHOI (hopMme
110 CYINECTBY MOCTARJCHHBIX BONPOCOR.

OTBeT B NHCEMCHHOH (DOpME NOJANHCHIBACTCH PYKOBO-
AATENCM YUPEHRJICHHUA, coaepuT daMuinio u Homep
TeneoHa HCITOIHNTENS W HATIPABIACTCH 110 OMTOBOMY
a/Ipecy. VKa3aHHOMY B 00palleHHH.

[opran connansHoi noauTHKH ropoja Hosocu-
OHpcka

—_—

Cpencrsa maccosoit HHGOpMAIHI

PasMeIIeHHEe B CETH HHTEPHET

Ha noprane counanbHOH noJaTHEH ropoja Hosocn-
Oupera (www.soclal.novosibirsk.ru) pasmemarorcs
CHCAYIOLIHE CBEJACHHA 00 YUPENJICHHH, OKa3bIBalO-
[HEro MYHHITHITAIBHYIO VCIIVIY:

- HAUMCHOBAaHHE;

- HH(opmauns 00 ajgpece H KOHTaKTHBIX Tenedonax;

= HHQOPMAIHA O COCTABE OKA3KIBACMBIX YCIVT]

- HHopManus o crocodax JoBeeHns NOTpednTe IAMH
CBOMX OT3BIBORB, 3aMEYaHHH M NpeUIoKeHui o padore
VUPEKIACHHA, 0Ka3bLIBAIOLIETO MYHHIHITAIBH VIO
VCIYIY;

- [IEpeHeHDb JOKYMEHTOR, HEOOXOJMMMbBIX JUIA 1101y Ye-
HHSA MYHHLIHITAILHOH YCIIVIH:

- MEpPEUCHh OCHOBAHMIT JU1A OTKA3a B OKA3aHHH MYHMH-
UHNUIBHOH YCIYTH

1o Mepe u3MeHeHHs

|. Mudopmains o JlearenbHOCTH Yapek/ICHAA;
2. MndopmMaiis 0 cocrare npeaocTapiIseMbIX CoLH-
ILHBIX YCIYT

llocTognno

Hudopmaitns 06 yUperaCeHHH H OKa3LIBAEMBIX YCITY-

rax Ha caire www.bus.gov.ru

[Mo mMepe nocTyiuieHus HOBO HdopMmaln

Paznen 7
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|, Hanmenosanne MyHHIMIAILHON yeayry

Henxonoro-mMemko-neparornyeckas peabuinTauus jaerei *

2. Kareropun norpebureneit MyHHUMNATLHON yenyri: JleTH, Haxoasumecs B TPYAHOM KI3HCHHOH CHTYaluN,
JleTn-cupoTel i JIeTH, ocTasinecs 63 noneyeHs PoAUTeIeH MK 3aKOHHRIX 1Pe/ICTABHTENCH

3. INoxazarenn, XapakTepu3ylonHe KauecTBo u (Win) 00neM MYHHIIHTATBHOMN YCIyTru:

Koa no obuiepoceHickomy

DAIOROMY TEpey D 1w perno-
HAILHOMY NEpeiHIO

32.004.0

3.1. lokasatenu, XapakTepuayionie KauecTBO My HHIHTANBHOI YCIIYTH:

Yuu- [lokazarens, [lokasareis. | lokazaresns KauecTna 3Havenue Jlonycrumaie (Bo3-
K& 1b- XapakTepuiyiommi | xapakrepu- MYHHITHTILUTRHOH YCIIYTH MoKa3zareinsa Kavecrsa MOZKHBIE)
HBLIH HO- COiepKaHHE 3YIOLIHHN MYHHUHNAIEHOH YCIVIH OTKJIIOHEHHA OT ycra-
Mep My- MVHHIHTTATILHOH VCIIOBHS HOBJICHHBIN 1T0KA3aTe-
HHIIH- YCIYIH (opmur) el KagecTra MyHHIIH-
HaibHOH OKa3aHus NILHOH YCIYIH, B
YCIOVIru MYHHIIH- npejenax KoTopbix
A LHOM MYHHIHNANILHOE 3a/1a-
YCIyru HHE CHHTACTCH BBINOII-
B HCHHBIM
HaHMCHOBAaHHE 1oKa3aTes €JMHHLA H3Mepe- 2020 2021 2022 B npo- B abco-
nua no OKEU roj rojl roj Henrax TMOTHRIX
(oue- (1-# (2-i NoKazare-
pPeaoN roj 1o aAX
HaHM | HaW | HaM | HAUM | Hau HAHMEHO- | Koa | (pHHaH- | DMaHO- | IUIAHO-
CHO- | ME- | Me- | eHO- | Me- BaHHe COBKIH BROI'O BOTO
Ba- | HO- | HO- | BaHMe | HO- roji) nepH- | nepu-
HHe | Ba- Ba- | Moka- | ga- a)14) oa)
(10~ | HHE | HHC 3a- HHE
Kasa- | nmo- | mo- | Tens | mo-
TEeNs | Ka- | Ka- Ka-
3a- 3a- 3a-
TEIH TC/A TCIH
1 2 3 4 5 6 7 8 9 10 ] 12 13 14
853100 |- - - Ouno - | Jlons Bocnmrannukos, oxsaucs- HPONEHT 744 100 100 100 - -
0.99.0.b ; _HBIX JMCTAHCCpH3aLHei :

.-';2:-‘-" ”//
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AGIAA Jloss oDOCHOBAHHBIX NPEANHCA- | MPOUEHT 744 3 5 ", =
00000 HHH KOHTPOIBHO-HAIBOPHBIX Op-
FAHOR 110 MOBOJY KAYeCTBa MCIH-
IIHHCKOH MTOMOILH
Jlons BOCHHTAHHHUKOB, OXBA4YCH- | TPOLICHT 744 100 100 100 ¥ =
HLIX 03M0POBHTEILHBIMY, peabn-
THTALHOHHBIME MEPOITPHATHAMH
Jlong  jereil, CBOEBPEMEHHO | MPOLEHT 744 85 85 85 - =
OXBAMEHHLIX BAKIWHAIMCH
Jlo18 BOCHIMTAHHMKOB, KOTOPLIM | MponeHT | 744 100 100 100 - -
OKa3aHa neuxogoraveckas (1ncu-
XOJIOTO-Ne1arorHyecKas ) [1o-
MOILLLE *
3.2. llokasarenn, XxapakTepu3yiomue o0beM MYHHIHIAILHOH YCIYTH:
YH#- [Tokasarerh, xa- | [Mokazarels, IMokazare:ns obneMa 3uaycHue nmoxazareni odhemMa Jonyerumsie (ﬂu;hmm—
Kalh- PAKTEPH3YIOUHH | XapakTepH3y- MYHHUHDAILHOH YCIYTH MYHHIATATLHOR YCHYTH HbIE) OTKIIOHEHHS OT yCTa-
HBHL HO- | COJICPAAHHE MY- IO yeio- HOBICHHBLIX MOKasareineh
MEep MY- HHIHITAILHOH Bus ((popmei) oOBbeMa L!yﬂnunnanhﬂﬂﬁ
HHLH- YCIIYIH OKa3ammus My- YCJYIH, B IIpeaciax KoTo-
b= HHUHIAILHOH PHIX MYHHIIHOATBHOE 34-
HOH YCIYTH JIAHHE CHHTACTCS BBITIOI-
YCILYTH HEHHLIM
HAMMEHOBAHME 0= | EJIHHHIA H3MEPeHHA 2020 ron | 2021 rox | 2022 ron | B npouen- | B abeomor-
KazaTess no OKEM ouepeanoit | (1-i rox | (2-H rox Tax HBIX [OKA3a-
HaW | Hay | Ha|w | HAMME | HauM HauMe- Kon thunanco- MJIaHoO- Iano- TEnAX
Me- | Me- | Me- | HOBa- | CHO- HOBAHHE BEIM IO BOTO 1€~ BOTO 11¢-
HO- | HO- | HO- e Ba- pHOJA) pHO/IA)
Ba- | Ba- | Ba- | IOKa- | HHE
HHe | nue | HEe | 3arens | 1o-
no- | no- | no- Kas3a-
Ka- | Ka- | Ka- TEN
3a- | 3a- 3a-
Tena | Tens | Tend

4 ﬁ‘/
Fhée




| 2 3 4 5 ) 7 = = b 2 ‘:},,._.____ = 1 () 1] 12 13 14
853100 | - - - Ouno - HucaeHHOCTh yeJoBex 792 64 64 64 = v
0.99.0. \ I'pasjiaH, nojiy- r
bAGIA UHBIIHX COIHANb-

A00000 HBIC VCJIYIH

4. HopMaTHBHBIC [IPABOBLIC AKTHI, YCTAHAB/IMBAIOLINME NPECIRHYIO HEHY (Tapud) aud0 MOpsIOK €10 VCTaHOBJICHHSA:
HopmarusHbii 11paBoBoii akr

BHJL MPHHABLIHI Op- jlaTa HOMED Haumenoranwue
raH
— — — — — = — . y 3 — __-=Wi
l 2 3 4 3

3. opanok okazanus MyHHUHIUIBHON YCIYTri.
1. HopMaTHBHBIE IPABOBRIC AKTHI, PErVIHPYIOLIHE HOPAAOK OKA3aHH) MYHHLUHIAILHOH YCIIYIH:
PDepepansHbLIii 3aK0H Pocewiickoil Meaepannn ot 29.12.1995 No 223-D3 «Cemeituniit Koaexe Poccniickoit enepamuy;
(deaepansubiii 3akol Poccuniickoit @eepaunn o1 24.04.2008 No 48-D3 «O0 oneke ¥ NONECUHATEILCTBE Y,
[Tocranorienne lpasuresnscrsa Poceniickoit @eyepannn o1 24.05.2014 Ne 481 «O pesrenbHocTH Oprasu3aiui JUIA AeTel-CHPOT U JeTell, OCTaBInXCs
0e3 noneveHus poaureneit, n 00 ycrpoicTse B HUX JIeTell, ocTaBmuxca 0e3 nonevenus pojauTeneii.
5.2, lopsaok HHGOPMUPOBAHKS TOTCHUHAMLHBIX HOTPEOHTENEH MYHHIIMITAILHON YCI1YIH:

hn

Criocob undopMupoBarus Cocrag pasmeniaeMoil nHopmarimm Hacrora obuonneHus Hupopmanku
I 2 3
Miudopmalng y BXoJia B 31a1uue Y BXOosa pasMeiacrcs HauMCHOBAHME yupexiaeHus, | 1o Mepe naMeHenus

OKA3BIBAIOUIETO MYHHUHIAILHYIO YCIyry, HHpopma-
LU O peskuMe paboThl YUPEKISH
HudopMaltMoHHbIC CTEHIBI B YHPEKICHHH . Mudopmarnus 0 pexuame paboThl yUpeKICHHN; [1o mepe naMenenns
2. Madopmartins 0 HoMepax TeaehoHOB YUpeKICHHA:
3. lHonuas uudopmatiis 0 COCTABE OKA3bIBACMBIX
YCIYT (B TOM YHCHE, JUIA MUIATHRIX YCIYI — ¢ YKa3a-
HHEM LIEH ).

4. Uadopmanns 0 nopsajike npHeMa B VIpexieHue,
OKa3LIBAIOIIETO MYHHIIMTITAILHYIO YCIIYTY;

5. Madopmaiins 0 NPHEMHBIX Hacax pyKOBOJAHTEI;
6. Madopmanua 0 KOHTAKTHRIX Tenedonax yuapex;ie-
HHS, OKa3bIBAIOMICTO MYHHUHIAILIYIO YCAYIY;

7. Mudopmarnns ob agpecax u renedoHax BLIIECTOA-
LEro Oprala CHCTEeMbI COLMANLHOI 3alHThl HACe/Ie-

HHS ropoja Hosocubupeka;
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| 2 3
8. Ajipec noprana coupaisHoli nomnTHkH ropoja Ho-
BOCHOMPCKA.
Koucyneruposanue (nudopmanus) npH JIHUHOM Koncynsruposaune (undpopmuposanune) nposoaures | [To mepe obpanenns
obpamenuy 1 1o renedouy COTPYJIHUKAMH Y4YpeKICHHA B JBYX (opmax: ycTHO

(JIH4HO KM 1o Tened)oHy) U NHCEMEHHO.

[ lpu orperax Ha Tes1epoHHBIC 3BOHKH W 0DpalueHus no-
TpedHTeel MYHO B MAchi NMPHEMa COTPYIHHKH I10-
ApoOHO H B BEAUIHBOH (popMe HHOOPMHUPYIOT 00paTHR-
THXCA 110 HHTEPECVIOMIHM HX BOIIPOCaM.

[Ipn HEBOIMOKHOCTH COTPY/IHHKA CAMOCTOATEIBHO OT-
BETHTh HA MOCTABJICHHBIC BOIIPOCK] B CBA3H C TEM, YT0
MOJIrOTOBKA OTBETA TpedyeT JONOIHHTENLHOrO HAyye-
HHMA, NOTPeOUTENIO pelaraeres 0NN H3 TPEX BapH-
AHTOB JICHCTRUHN:

- HUI03KHTE oDpallleHHe B MHCHLMEHHOH (popme;

- HA3HAYMHTH JIpyTroe yjaobHoe Juis noTpedures Bpems
JUIA KOHCY/ILTAIHH;

- JATh OTBET B TCUCHUE TpexX pabovMX JAHEH 110 KOHTAKT-
HOMY Tenehony, YKasannoMy norpedurenem.
Koucyisruposanue (HHPOpMHPOBaHHE) B THCEMEHHOI
(popMe OCYLICCTRIACTCH [PH MOJMYUCHHH O0palleHHs
NOTpedUTENN O NPEJOCTABJICHHH MNUCHMEHHOH KOH-
CVIBTALHHK [10 NMPOUCAYPE HPEUOCTABICHHA MYHHLIH-
maibHOi yenyra, OTser na obpatieHne roToBuTICs B Te-
yenue 30 Jueit co AU perucTpaiiy NHCLMEHHOro 00-
pameHus B yupexsieHuu. CoOTpylHUK, OTBETCTBEHHBIH
34 paceMoTpenne oOpaienus, obecrneuuBaeT 00hEK-
THBHOC, BCECTOPOHHEC H CBOCBPEMEHHOC paccMOTpe-
HHe oDpalenus, rOTOBHT OTBET B MHCHMEHHOM hopme
10 CYLIECTBY NOCTABICHHLIX BOIIPOCOB.

Orser B muchbMeHnoif (popMe nonucsiBacTes pyKoBo-
JUTENEM YUPCHKACHHS, COMEPKUT PaMHIHIO H HOMED
Tenedona HCNONMHUTENA U HANPABIACTCSH 110 IOYTOBOMY
aJpecy, YKa3aHHOMY B OOpatlieHHH.
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Tlopran conHanbHOi noMTHKH ropoaa HopocH- Ha noprane connansHoi noJimTHKH ropojaa Hosocu- [To Mepe u3merenms
Bupcka Oupeka (www.social.novosibirsk.ru) pasmenaiorcs

CHEYIONIHE CBEACHHA 00 YHUPEHK/ICHHH, OKA3hIBAIO-
IIEr0 MYHHIIHIIAJIBHYIO VCIIYTY:

- HOIHMCHORBAHHE,

- undpopMauis 00 ajipece 1 KOHTAKTHBIX TeleoHax;

- HH(popMalIHA O COCTABE OKA3KLIBAEMBIX YCIIYT:

- uapopmanms o criocodax noseleHud noTPEOHTEIAMN
CBOMX OT3BIBOB, 3aMCHaHHIl M NPEsI0XKEHHH 0 pabore
VUPCHKICHHAA, OKA3BIBAIOMIETO MYHHITHITAIBHYIO
YCIYTY:

- [IEPEYCHb JOKYMEHTOB, HEODXOJMMBIX JUIA NOJIYUe-
HHA MYHRIUTATBHON YCIYTH;

- [IepeYeHl OCHOBANMM Ul OTKA3a B OKA3AHHH MYHM-
: HHTANILHOH }-’CJI}‘I'H

Cpeacrea Mmacconoit napopmalmn | 1. Undopmaring o JACATeILHOCTH YUPEKACHHA; [TocTosto
2. Mndopmariug o cocraise npefocTaBigeMbIX COLH-
1 R ANBHBIX VCIYT
PazMmelnenue B cern HHTEPHET Hudopmaius o6 yUpekiIeHnn 1 okaspiBaeMbix yeny- | o Mepe noerymienus HoBoH HHpopMainm
rax Ha canrte 1-.'\=u'u-'_hu5.gcw.ru

—————

Pasznen 8

. HaumeHoBaHHE MYHUIMIIANLHOM YCIVIH  3aliuTa [IPaB ¥ 3aKOHHBIX HHTCPECOB JACTEH-CHPOT H JICTCH, OCTaB- Koa no oG1epoccHicroMy

muxca 6e3 nonevueHus poIHTeNICH ¥
2. Kareropuun notpeduTeneii MyHHUMIaIbHoN yeayrd: JleTH-CHpoThl B AeTH, OCTaBIIHecs Oes3 [ONeHeHH POjIH- Gasopomy nepettio Wik perno- | 32.001.0
TeJeH v HATLHOMY [IEPEYUHIO

3. Nokazare/m, XapakTepH3yIoHe Ka4ecTrO 0 () o0beM MYHHIHIANLHOW VCITYIH:
3.1. llokasarenn, XapaKTepu3yIOUHEe Ka4ecTBO MYHHLMITAUILHON VCIVIH:
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Yuu- [Tokazareib, [lokazares, [lokazatenh Ka4ecTna 3Hauenne JlonycTHMBIE (BO3-
KalbHBEIH | XapakTepH3yiommi XapaKTepH- MYHHITHITAILHOH YCIYIH NOKa3aTeNns Kauecrna MOMHBIE) OTKJIOHE-
HOMEP CojIepiKaHHe YIOLLHH MYHHUHIIAIBHONR YCIyI HHS OT YCTAHOB/ICH-
MYHHIIH- MYHHIHITATBHOH YCIIOBHSA HBIX NoKazarenei Ka-
MaTLHOM VCIAVIH ((hopmMui) HECTBA MYHHILHITAT-
VCIIYIY OKazaHuA HOH VenyTH, B npee-
MYHHIIH- JIaX KOTOPhIX MYHH-
NaJEHOH HnalILHOe 3a4anmuc
YCIAVIH CHMTACTCS BhIIOI-
HEHHBIM
HAHMEHOBAHHE NOKa3aTels CAMHHILA H3MEpe- 2020 2021 2022 B npo- B abco-
uug no OKEN r'ojl roj rojl nenTax JOTHBIX
(oue- (1-i (2-i [oKazare-
= peiHoMN rojt roj X
HAHM | HAW | HaAW | HauM | HaH HAaUMEHO- Koi | uHaH- | 1aHo- | INIAHO-
eHO- | Me- | Me- | €eHO- | Me- BAHHE COBBLII BOTO BOTO
BAHHC | HO- | HO- | BAHME | HO- o) [epu- [epH-
MOKa- | Ba- Ba- | noka- | Ba- ofia) 0j1a)
3a- HHC | HHE 3a- HHE
Tend | mo- | mo- | Teag | mo-
Ka- | Ka- Ka-
3a- 3a- 3a-
TEns | Tens T
I 2 3 4 L e 7 8 9 10 11 12 13 14
853200 - - - - - - - - - - - = .
0.99.0.b
ASBAA
00000

3.2, llokazareiy, XxapakTepr3yromue oGheM MYHHLMIAIBHOH YCYIH:

Y HH- llokasarens, xa- | llokazarens. [Tokazarens obbema Juauene nokasarea odbema Jlonycrimbie (BO3MOXK-
KaJlh~ PAKTEPHIVIOHIHA XapaKrepu- MYHHIHITATEHOH YCIIVI'H MYHHITHITAILHOH YCIYIH HBIE) OTKIOHCHHA OT
HLIN COACpKAHHNEe MYy~ IVIOINIA YCTAHOBJICHHBIX [I0Ka%a-
HOMEp HATHTTATRHON YCIOBHS Teheii o0beMa MyH#IH-
[ YCAYIn (hopmer) | MAILHON YCIIYTH, B ipejie-
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MYHH- OKazaHus JIAX KOTOPBEX MYHHIIH-
T TR~ MYHHIIH- NMajaLHOE 3ajlaHie cUnTa-
HOMH HAIBHOH ©1CH BLITOIIHCHHBIM
YCIYTH YCJIYTH |
HAUMECHOBAHME MOKA~- | €JHHHLA U3MEPCHHA 2020 roa | 2021 rox | 2022 roa | B npouen- | B abcomor-
3aTeNA no OKEH ouepesinoit | (1-iroa | (2-i ron Tax HBIX 1TOKa3a-
HAH | HaW | HaW | HAW | HaW HaHMe- Kon (punaHCO- MaaHo- IIAHO- TeAx
Me- | Me- | Me- | Mme- | Me- HOBaHHE BhIH 10,1 BOIO 1¢- | BOro ne-
HO- | HO- | HO- | HO- HO- pHOJa) pHOaa)
Ba- | Ba- | Ba- | Ba- B
HHEC | HHE | HHC | HHE | HHE
mo- | mo- | mo- [ mo- | Tmo-
Ka- | Ka- | ka- | kaza- | Kasa-
3a- | 3a- | 3a- | Tena | Tens
TeAA | Tens | Tens
| 2 3 4 J 6 7 8 9 10 | ] 12 13 14
853200 | - - : - - UHCs10 ACTEH-CHPOT M | YENOBEK 792 64 64 64 - .
0.99.0. JeTei, OCTaBUIMXCH
bASSA 0e3 noneyenns poju-
A00000 TCICH .
4. HopMaTHBHEIE [TPABOBLIE AKTHI, YCTAHABIHBAIOIIHE MPEACTLAYIO HeHY (Tapud) b0 nopsjIoK ero yCTaHoBIeHU:
HopmaTHBHBI MpaBoBOI aKT
BHL (IPHHABIIAA Op- jara HOMED HaumenoBanue
I'aH ! | e N e |
I 2 Lo e L o 15 S J

5. Hopsjlox okasaHus MyHHITMDATEHON YCAYTH.
3.1. HopmaTHBHBIC 1IPABOBLIC AKTEI, PErYIHPYIOLLHE NOPAIOK OKa3anus MYHHITHITAILHOMN YCTVIN:
Deepanbabiit 3akon Poceniickoit @enepaunn ot 29.12.2012 Ne 273-03 «O06 obpaszosanun B Poccriickon Dejiepartuin,
DenepansHbid 3aK0H Poceuiickoil Denepanun ot 24.06.1999 Ne 120-03 «06 ocHOBaX CHCIEMBbI NpoHIaKTHKH OesHBOPHOCTH W NPABOHAPYIICHHU I
HECOBEPILIEHHONETHHX »,
5.2, llopanok HHGOPMHPOBAHHA HOTCHUHATLHBIX NOTPEOHTENEH MYHHITMTIATBLHON YCIYTH: —
Criocod unpopmuposarims Cocras pazmeniaeMoii nidopmaiimu YacToTa OOHORACHHA HHPOPMAIHH

i
ot 4
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Mudopmains y BXoja B 3/1aiHe

Y Bxojaa pasMemactcs HAHMEHOBAHHC YYPEHICHHA,
OKA3BIBAIOIIET0 MYHHITHNIANLHYIO YCaAyry, uudopma-
IHA O pekuMe padoTel YUPEKACHUS

1o Mepe usmenenns

MudopMattHOHHBIE CTEHBI B YUPEKIACHHH

|. Mudopmanis o pexkimMe padoThl YHPEKICHNAA;

. Uudopmaius o nomepax teneonoB yHpeKICHns;
3. IMonnas nadopManHs 0 COCTARE OKA3LIBAEMBIX
VEIYT (B TOM MHCHE, U1 [JIATHLIX YEIYT — ¢ YKaja-
HHEM LICH ).

4. Mudopmalius o nopsaike npueMa B YUpeKICHHE,
OKA3BIBAIOMIECTO MYHUIHITAILHYIO YCIVTY,

5. Uadgopmaitig o npueMHBIX Hacax pYKOBOJHTEN,
6. Uudopmauus 0 KOHTAKTHRIX TejledoHax yupex/e-
HH, OKA3BIBAIOMIEIO MYHHIHIANLHYIO YCIYTY,

7. Undropmanns 06 anpecax u reinedonax Buiuecton-
LCTO OpraHa CHCTCMBbI CDI{]-IELTIIﬂIﬂﬁ FalIiTEI HACCIC-
Hig roposa Hosocubupeka;

8. Ajpec nopraia COURAIBHON NoauTHKH ropo/a Ho-
BoCHOHUPCKA.

il i

1o mepe uamenenns

Koucynsruposanue (HuopManus) nmpu JTHHHOM
obpattiennu 1 110 tenedony

KoncymsTHpoBanne (MHGOPMHPOBAHKE) TNPOBOAHTCS
COTPYAHUKAMH YUPCKIACHHN B JBYX (opmax: ycTHO
(JIMYHO WK 110 TeNie(hOoHyY) H MICBMEHHO.

[Tpu oTeeTax Ha Tened)oHNbLIC 3BOHKH H 0DpalLICHus 110-
TpeduTeNeH JHYHO B Yachl IIpUeMa COTPYAHHKH TIO-
APOOHO H B BOKAUBOH (popMe HHPOPMHPYIOT 00paTHB-
IHHXCA 10 HHTCPCCYIOLLHM HX BOHPOCAM.

I EI’]H HEBOIMOKHOCTH COTPYIHHKA CAMOCTOATENBHO OT-
BETHTL HA NMOCTABACHHLIE BONIPOCKHL B CBA3H C TCM, YTO
MOJIOTOBKA OTBETa Tpedyer AONOJHHUTENLHOro H3yie-
HHs, nOTpeOnTEmMoO npejiaraeTes OjIMH U3 TPEX Bapu-
AHTOB JCHCTBHIL:

- HANOWKHUTE oDpalneHne B MucLEMeHHoM hopme;

- HA3HaAYHTh Apyroe yaoobHoe juis norpedutesns BpeM
JUTA KOHCYITLTAIINH

- JIaTh OTBECT B TCUCHMUE TPeX pabouux JAHeH 1Mo KOHTaKT-

[lo mepe oOpamenns

,,.-«jﬁaﬁ/

HOMY Tenedony, YKasaHHOMY moTpedHTeIeM.
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Koncynbstuposanue (HHpOpMHUPOBAHHE) B THCHMEHHOT
opMe ocyinecTRAAETCA NMPH NMOMVHEHHH O0paleHHs
[HOoTpedUTEIl O NPEAOCTABICHHH [HCLMEHHON KOH-
CYJILTAIIHU 110 [pOLeAYpe NPEIOCTABICHHA MYHHIIH-
nansioi yenyru. Oreer Ha odpaiuenune roroBuTCA B Te-
qyerue 30 JHel co jHA perncTpaium nHCbMEHHOTo 00-
pamenus B yupexaeaun. Corpy ik, OTBCTCTBEHHLI
3a paceMmoTpeHue oOpamenus, obecneunsaer o0bex-
THBHOE, BCCCTOPOHHEE H CBOCBPEMECHHOE paccMOTpe-
Hue obpamenus, roToBHT OTBET B NUCbMenHoit dopme
[10 CYIECTBY MOCTABIEHHBIX BOITPOCOB.

OTBET B MUCEMEHHON (hOpME MONMHCHIBACTCH PYKOBO-
JIHTENIEM VUPEKICHHA, COACPKUT (PaMuIIHIO H HOMEp
TenepoHa HCIONHNTEIH H HATTPABIACTCH 110 [TOYTOBOMY
ajipecy, YKa3jaHHOMY B 00paiienm.

[Hopran conpansHOM MoanTHKH ropojaa Hosocu-
OMpcka

Ha noprane counazisHoi noauTuku roposa Hosocu-

Oupeka (www.social.novosibirsk.ru) pazmeinatorcs
JeNYIONIHe CReIeHrA 00 YupeKIIeHNH, OKA3LIBAIO-

LLET0 MYHHIMIAIBHYIO YCIYIY:

- HAUMEHOBAHIIE;

- HHpopMaliua 00 agpece M KOHTakTHLIX Tenedonax:

- uuthopManus 0 cocraBe OKa3bIBACMBbIX YCIIYT:

- uHopMalHs o criocodax JoReIeHUA MOTPEOHTENAMHE

CROHX OT3IBIRORB, 3aMCUaHMIl U npeUloxKenuii o padore

VUPEKICHHA, OKA3BIBAIOMIEr0 MYHHIUIIAIBHY IO

YCIyry:

- [IEPEYEHbD JIOKYMEHTOB, HEOOXOMMBIX JUIS NOJYyYe-

HHA MYHHIIUTANLHOR YCAYTH;

- [IEPCYCHL OCHOBAHMIT U1 OTKA3a B OKA3aHUK MYHH-

1o Mepe mamenenns

Cpenersa maccopoit nudopmaryin

IHITANBHOH YCITYTH

|. Mndopmating o JeATeIbHOCTH YUPEKICHHS,

2. Mndopmaiiis o coctase npeaocTaBisaeMbiX COIH-
ATbHBIX YCITYT

[locTOaHO

PaiMernenne B CeTn HUTCPHET

Mudopmannsg od yupexaeHui # 0Ka3LbIiBAEMBIX YCIIY-
rax Ha caiire www.bus.gov.ru

[1o Mepe NOCTYTUIEHHA HOBOM HHPOPMALHIT

ok el
.Z:'_A'J.
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Hacts 3. [lpoune creicHHS 0 MYHHITHTTANHHOM 38/IaHHH

1. Ocnosanug (YCIOBHS M NMOPAAOK) JUIS JIOCPOHMHOTO IPEKPALICHHA BRITONHEHHA MYHUIIMIATLHOIO 3alaHus; JTHKBHIALMS YUPEAJICHNA, peopranu3alns
yupeAIeHns, HeKnoueHue yeayra (paborsi) u3 obmepoceniickoro 6aszoporo (oTpacsiesoro) nepeuns (kraccupukaropa) rocyaapeTrReHHBIX (MyHHITHTAILHLIX)
YCJIVT, OKa3bIBACMBIX (DH3HHCCKHM JTHIIAM.

2. Unaa nudopmaius, HeoOX0MMAas U1 BLINOTHCHUA (KOHTPOIIA 33 BRIMOTHEHHEM ) MYHHITHIIATLHOTO 3aJaHHA: OTCYTCIRYET

3. llopsutok KOHTPOIIS 38 BLINOAHCHHEM MYHHIHTAILHOIO 3a1aHHs:

——m e e —

Dopmbl KOHTPOITH [ lepuoanunocrts
UeE I e e e e = =
Temarnyeckue nNpoBepKH B cooTBeTCTBHM ¢ IJIAHOM I'padHKOM IPOBCACHHA TEMATHICCKHX [IPOBEPOK, HO HE peke | pazan 3
roja
Brernanonnie nNpoBepKH [To Mepe neobxommocTH (B cinydyae obpanienuit GuanUecKux H IOPHANMECKHX JIHIL, 0DpatlleHHi op-
FAHOB FOCYAAPCTBEHHOMN BIACTH, OPralon MECTHOI'O CaMOYHPABICHHS, TPEDOBAHUH ITPABOOXpaHH-
TENLHBIX, HAB30PHBIX Opra{os)

4. TpeGopanus K OTHETHOCTH O BRINTOJHEHHH MYHHITHIANLHOTO 3a/1aHmsl.

4.1. I'epHoAMHHOCTD NPEJACTABICHHA OTHETOB O BLINTOJIHEHHH MYHHITHITAIBHOIO 33/laHHA: OJIHH pa3 B TO/L.

4.2, Cpoku NpeACTARACHHS OTYETOB O BLINOJHEHHH MYHATMIIANTLHOTO 3a0auu: B CpoK 10 20 sHBaps roua, CAeAyomero 3a OTHCTHLIM,

4.3. Musie TpeboBaHHsS K OTHETHOCTH O BLITONHEHUH MYHHLMIIAILHOTO 3aaHIs B CIIyYac HApyIICHHS CPOKOB NPEIOCTABICHIBI OTHETOB 00 HCHOJIHEHIH
MYHHIMIAIBHOTO 3a4aH|s YIPEHKICHHE 00A3aHO PHIOKHTE MOACHHTEILHYIO 3aMTHCKY ¢ 00LACHEHHEM PHYUHH 3AUCPHKKH.

4.4, Munie nokaszare/iy, CR43aHHbIC ¢ BRIMOTHEHHEM MYHHIMNAILHOTO 3aJaliid: OTCYTCTBYIOT.

COI'TTACOBAHO
HavanbHug ~JlenapraMedTa  9KOHOMHKH ¢
CTPATErNYECKOro IUIAHHPOBRAHUA MOPHH T'0-

pt‘r:l:;’t_ﬂ})ﬁ.uﬂltﬁﬂptl{a S
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